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New Computer Systems 
 
On June 16th, we migrated to a new Point 
of Sale computer system that offers a 
variety of great benefits.  However, we 
owe all our loyal customers a huge shout 
out of appreciation for your patience 
during our birthday and grand re-opening 
sales event.  Many items and barcodes did 
not transfer as intended and we humbly 
apologize for any inconvenience 
experienced during your recent visit.   
Rest assured that we have been working 
diligently to quickly resolve the item 
scanning issues. 
 
One benefit is that our new system 
automatically synchronizes your frequent 
buyer purchases with our customer loyalty 
program (no more scanning items twice). 

Now you can choose when to redeem a 
frequent buyer reward: the new system 
does not apply the reward automatically.  
The Pawprints (points) that you earn on 
purchases have a one-year shelf life, but 
rewards no longer have to be redeemed 
within a 90 day period. 
 
Another benefit is that our in-store and 
online inventory systems are completely in 
sync.  If the item shows availability online, 
you can feel confident it will be ready for 
pickup or delivery. 

New reward levels and double point 
opportunities will be introduced in the 
coming weeks. You can track your 
purchases, points, and rewards by 
downloading our custom Pawprints 
Reward Club app.  Scan the QR code 
below for your specific device type.  
 
 
 
 Pawprints Reward Club Custom App 
Android Users                     iPhone Users 
 
 
 
 
 
 
  

Birthday Raffle Winners 

Grand Prize  
$500 N4P Gift Card 

Congrats to Gage B. 
 

1st Prize  
One year of Fromm Pet Food 

Congrats to Rowan L 
 

2nd Prize  
3 bags of Zignature Dog Food 

Congrats to Nicole M 
 

KLN Canine Gift Baskets 
Faith P and Oriana F 

 

First Mate Gift Baskets 
Von H and Eileen S 

 

Hagen Gift Baskets 
Patricia K and Holley K 

 

Canine Prize Boxes 
Alli K / Karen & Greg S / Catherine N 

Lesley B / Connie & Jim Q / J C / Angela S 
 

Feline Prize Boxes 
Cliff D / Michelle T / Andrea A 

 
All prizes must be claimed by July 31st, or they 

will be donated to the Kitsap Food Bank. 
 

16th Birthday Report 

We hope you were able to attend our 
Grand Re-Opening celebration in 
Silverdale.  We are very proud of our new 
facility and look forward to offering a 
wider variety of unique products and 
innovative services than ever before! 
 
We are thrilled to announce the grand total 
for our 2022 birthday raffle ticket sales.  
Thanks to your generous donations, we 
raised $599 to benefit KARE.    
 

Big Dog & Cool Cat Discounts 

Our 2nd Quarter Loyal Friends list has been 
tallied from all Pawprints Reward Club 
purchases in April, May, and June.  
Congrats! and Thank You! to these 
individuals who receive merchandise 
discounts through September 30th, 2022.   
Our new computer system allows these 
discounts to now apply to our online store! 

Big Dogs - 10% 
Wendy U. - Unlisted 

Katha M. - Bremerton 
Tina F. - Shelton 

Samantha R. - Bremerton 
Lauren B. - Unlisted 

Connie W. - Silverdale 
Ron H. - Unlisted 

Frederick & Kathie I. - Silverdale 
Julietta & Evelyn H. - Silverdale 

Lance K. - Poulsbo 
 

Cool Cats - 8% 
Taylor B. - Unlisted 
Alan C. - Bainbridge 
Lian M. - Bremerton 
Jaclynn P. - Poulsbo 

Heather W. - Bremerton 
Jessica D. - Unlisted 

Cheston O. - Bremerton 
Jenny D. - Poulsbo 

David & Christian E. - Silverdale 
Kirsten K. & Joseph M. – Port Orchard 

 
 

Training Center  

The next session of Sunday classes will 
begin on July 24th, and registration is 
currently open.  The next Tuesday through 
Saturday classes will begin the week of 
August 23rd.  Registration for August 
classes will begin on August 2nd. 

For more details, visit our Dog Training 
page under our website Services menu. 
 

Independence Day 

July 4th – Both Stores Closed 
 

Happy Independence Day! 
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