
Self Wash
D O G G O N E  R U L E S

Self Wash Rules
 » Dogs must always be kept on a leash and under control. Never leave dogs unattended.
 » Notify a staff member immediately if your dog has fleas. They must be bathed with a flea shampoo.
 » Dogs must be 8 weeks or older.
 » Payment is taken before use of the self-wash. Earth Pets Rewards are an ineligible form of payment. 
 » Aggressive dogs are welcome by appointment only. If your dog is aggressive, then you agree to waive Earth Pets of any 

liability because of your dog’s actions.
 » Intact males are welcome and must always remain under the owner’s control. 
 » Must be 18 or older. Children under 18 must always be accompanied by an adult.
 » Leashes must not exceed 6 feet. No retractable leashes.
 » Any products damaged must be purchased by the owner.
 » Dogs must have an up-to-date rabies vaccination. If you choose not to vaccinate, then you agree to waive Earth Pets of any 

liability because of your dog’s actions. 
 » Maximum time for self-wash use is limited to 30 minutes. If you exceed 30 minutes you’ll be charged for an additional session.
 » The last self-wash is 1 hour prior to closing time. 
 » Only 1 dog per station at a time. Multiple dogs are permitted in the self-wash area provided they remain under the owner’s 

control at all times. 
 » Customers may bring their own brushes, toothbrushes, toothpastes, shampoos, conditioners, etc. subject to the approval of 

Earth Pets. Use of scissors, nail trimmers, or any other sharp grooming tools is strictly forbidden. 
 » Images of your pet may be used in promotional materials and social media by Earth Pets. If you would prefer to not have your 

pet photographed, please inform a staff member. 
 » This agreement must be completed for each individual pet prior to self-wash use. 
 » Customers must agree to these terms and conditions before using the self-wash. Earth Pets retains the right to refuse service 

for any reason. 

Release From Liability/Indemnification
These terms and conditions represent a legally binding agreement between the customer and Earth Pets of North Florida, Inc. You 
hereby release Earth Pets from any and all liability, cost, and expense resulting from or caused by disease, running away, theft, 
fire, or other animals or people, or loss or damage to persons or property caused or alleged to be caused by your pet. In addition, 
you agree to indemnify and hold harmless Earth Pets and its employees, agents, and representatives from any and all claims 
resulting from any action by your pet.

I agree to all the above terms and conditions.

Owner’s Name (Printed) 

Pet Name Breed Rabies Tag Number

Phone Number

Owner Signature Date


