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1. Scope of delivery

1. 2. 3.

The package includes:

1. SOREX FLEX Comfort cylinder
2. 2 x emergency keys

3. 1 x Allen key to adjust cylinder length on the inside 4. 1 x %2AA battery

5. 2x covers for PZ hole
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2. Step by step assembly

2.1. cylinder construction

View from above:

Fingerprint & RFID

sensor

centering screw

Front view (without plastic cap)

inside knob

emergency key

\

battery compartment

"+" pole first

P—
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2.2. Insert battery

First, remove the plastic cap on the outside knob and unscrew the battery compartment

cover . You can now insert the battery. You can then close the battery compartment again
and screw the cover back on . Here the battery contact

closed, the cylinder lights up blue and plays an acoustic signal .

ATTENTION: Only use 3.0V batteries, otherwise the cylinder could be damaged.
Also, be sure to insert the battery into the cylinder with the “+” pole first .

2.3. Remove/adjust the inner knob of the cylinder

You can loosen the small screw in the inner knob with the Allen key provided. Depending on
the required cylinder length, you can now adjust the inner length of the cylinder .

You can then screw the inner knob tight again . For installation in the door, the inner knob
must be completely removed.

-

ATTENTION: Make sure that you put the inner knob correctly on the cylinder (note the
holes for screwing).

2.4. mounting on the door

Before you can start the assembly you have to remove your old cylinder. To do this,
you must remove the centering screw (visible in the red circle) . You can then push
through or pull out the old cylinder.
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2.4.1. From the outside

First remove the inside knob of the cylinder. Now you can slide the SOREX FLEX Comfort
cylinder into the lock case from the outside inwards. Make sure the side with the fingerprint
sensor is on the outside of the door.

After the cylinder has been inserted through the lock case, the cylinder must be fixed with
the centering screw.

Once you have attached the cylinder to the door using the centering screw, you can reinstall
the inside knob . Here you can vary the length of the cylinder again and
then tighten with the screw and the Allen key provided.

Caution: Because the cylinder on the outside can always be turned in one direction and locked
in the other direction , it is possible to lock the door from the outside without having to
authenticate yourself first . Therefore , during the initial setup, make sure that the opening
direction is set correctly so that only locking without authentication is possible - see 3.3. Initial
setup.
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2.4.2. From inside
To do this, you must first loosen the outer knob from the cylinder by gently pulling it,

while pressing down the lock (marked in red) on both sides .

{ER

Now you can insert the cylinder (without the outside knob) through the lock case from the inside
and fasten using the centering screw (see 2.4.1.). You can then reattach the outer knob to
the rest of the cylinder by inserting it into the cylinder from the outside.

Caution: Once the outside knob has been inserted into the built -in cylinder , it can not
be detached from the cylinder . This means that the cylinder can only be removed from the
outside by removing the inside knob.

2.4.3. Covering the PZ hole
If the profile cylinder hole is visible , for example because you have a thick door and the
cylinder is therefore too short to close the holes, you can close them with the black covers
supplied. To do this, proceed as follows:

1. Mount cylinder in door

2. Remove the knob (outer knob must be removed before installation in the door)

3. Put the cover through the cylinder and put it on the PZ hole
4. Reinstall the knob
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3.Smartphone app

3.1. installation

e Search for the “SOREX SmartLock”

app in the Google Play Store or Apple
Store .

Or scan the following QR code:

3.2. Registration

Sign up with your email address or phone
number. This is

important so that you can access the SOREX
FLEX Comfort cylinder if you lose your

smartphone or password
can restore.

Nur Notrufe@ FRN T D93 % mw 16:21

< Registrieren

Land/Region Austria +43



Machine Translated by Google

SOREX

German

3.3. initial setup

« Open the app and first press on the top left of the
main page
E. Press in the menu that opens

Please click on "Add lock".

e

webshop

Sperre hinzufiigen

Nachrichten
Kundenbetreuung

Einstellungen

* A page opens on which you

please select "All Locks" .

All Locks

Scan all types of locks

i B y 4, Vorhdnge-
i Tiirschloss () schloss
¢ Sicheres . Schliefzy-
=/ Schloss linder
; ‘ = Fahrrad-
< Parksperre “1 schloss
Fernsteue- .
rung

« [t will now close after

located locks searched.

Please press the found lock.

JFERA 01 % ) 13:30

o In der Nahe befindliche ~

RIS S
JullEusCn

e N20_86620c

« Attention: In order for the lock to be found, you have
to wake it up by briefly holding your finger on the

fingerprint sensor.

* Now you can choose one for your lock

Assign a meaningful name and complete the

setup with "OK".

Jd=RA

< Sperre hinzufiigen

Success. Give it a name

SOREX Burotiire

¢ You will now see your lock on the

main page.
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SOREX Biroture

6

Bertihren Sie zum Entsperren, lange driicken Sie
zum Sperren

| = (o]
) ft o o
eKey senden eKeys Fingerabdriicke Autorisierter
Admin
O 1%
Aufzeichnun- Einstellungen

gen

Caution: First of all , you should

definitely set the opening direction
correctly. You can find this setting under
"Settings -> Door opening direction”.

Here , select the same direction you would
turn the key to from

unlock the outside . le you would with a

key on the outside

turn right to unlock the door,

select "Open right off" in the app.

Note that the change requires you to be
close to the cylinder and the change only

after an opening
is taken over .

8th

17:24 Nl 52% &

< Offnungsrichtung der Tiir

Wenn das Ergebnis von Lock/Unlock nicht
wie erwartet ist, Uiberpriifen Sie bitte die
Offnungsrichtung lhrer Tir.

Nach rechts &ffnen (]

' T | ‘ §
E k g L“%

Outside Outside

Nach links 6ffnen

'Y '
“\ \ 4

Outside Outside

3.4. functions

3.4.1. Opening via Bluetooth

* You can use the large lock button to lock
your lock within Bluetooth

unlock range.

SOREX Biirotiire

Berthren Sie zum Entsperren, lange driicken Sie
zum Sperren
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3.4.2. invite user
* To invite users to the app, please press on the first

Start page on "Send eKey".

3 0 7 O
° 11; @J Cwv
eKey senden eKeys Fingerabdriicke Autorisierter
Admin

D 1%
Aufzeichnun- Einstellungen
gen
» A window appears in which you 4

have different options to grant access:

o Time-controlled: from-to period

o Permanent: Permanent access

0 One-time: Access is valid for one-time
opening

o Cyclical: Recurring access, eg every week

Mon-Fri

eKey senden

Zeitgesteuert  Permanent  Einmalig  Zyklisch

Empfénger Empféngerkonto eingeben @

Name Bitte geben Sie einen Namen fur diesen..

Startzeit 2019.12.04 13:53
Endzeit 2019.12.04 14:53
Fernentriegelung zulassen »
Autorisierter Admin »

« You always have to do this

Specify recipient account (phone number or
email) and name.
In addition, you can add more
Specify information such as the period of
time in which the access should be valid. Finally
press on
"Send" to send the invitation.

* Note: You can use the "Allow
remote unlocking" option to specify
whether the user may also open via
the gateway. More on this under 3.5.

Gateway.

3.4.3. remove user
» To remove users again, first call up the user list via

"eKeys" .
] = O
eKey senden Fingerabdriicke Autorisierter
Admin

L, O

Aufzeichnun- Einstellungen
gen

e Then press the

corresponding user to select it.

() Roman = 2.
i s
P Permanent

™ Dominik = 2. Ausstehend.....
-~

Permanent

« A window opens with
user information. To the user

to delete, press the red one
"Delete" button.


file:///M:/PRODUKTE/Whitepapers,%20Preisliste,%20Bedienungsanleitungen,%20Bildmaterial/Smart%20WiFi/SMART%20WIFI%20Wandleser/Bedienungsanleitungen/SOREX%20SMART%20WiFi%20Wandleser%20-%20Bedienungsanleitung.docx%23Gateway
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3.4.4. Learn fingerprint

'] O o
eKey senden eKeys Fingerabdriicke JAutorisierter
Admin

O LF

Aufzeichnun- Einstellungen
gen

* First press on the home page

Click on "Fingerprints" and then and "Add

on ﬂ fingerprint".

Now you can enter a name and choose whether
the user

has permanent or temporary access.

JdE=an %88 % W) 1357

< Fingerabdruck hinzufiigen

a)

Name Bitte geben Sie einen Namen ein eKey senden eKeys

Permanent » @ @

Startzeit 2019.12.04 13:52 Aufzeichnun-  Einstellungen
gen

Endzeit 2019.12.0413:52

« First press on the home page

Click on "Fingerprints" and then on the user to
be deleted.

JFREA

& Fingerabdruck

* After clicking on "Next" , please follow the instructions @

Dominik
2019.12.04 13:52 Permanent

Roman
2019.12.04 13:52 Permanent

in the app to learn the finger. When teaching, pay

particular attention to the finger

always different to the sensor too

hold so that the fingerprint can be read

completely . This improves the recognition rate

when reading in a finger. It is also always advisable * In the next window, click on "Delete" to remove the

to use multiple fingers selected user.

to learn.

10
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3.4.6. Teach RFID medium
= 43 =

eKey senden Zugangscode eKeys Zugangscode
generieren Verwaltung
= — (o)
D P O
Medien / Fingerabdriicke Autorisierter Aufzeichnunge
Admin n

L

Einstellungen

* First press on the home page

Click on "Media" and then on
and "Add Media".

R N

é

£94 % W) 13:22

Medium l6schen

Medium hinzufiigen

Medien hochladen

* Now enter the name of the
medium/user and press "OK". Now place
the RFID medium on the number field as
soon as the app prompts you to do so.
The RFID medium has now been taught
in successfully.

=R @ $94 % W) 13:23

& Medium hinzufiigen

Permanent Zeitgesteuert

Name Romar]

Verbunden. Legen Sie die Karte gegen den
Kartenleser-Sensor am Smart Lock.

11

* If your smartphone supports NFC and you
have your door lock with one
Gateway is connected, the item "Add
card remotely " also appears below "Add
medium ". This option also allows you to
add RFID media remotely if needed.
The RFID medium is here via the NFC
function of your

read out from smartphones and

transmitted to the lock via gateway . You
do n't have to be close by

of their castle .

3.4.7. Delete RFID medium

| P

=) £ ==
eKey senden Zugangscode eKeys Zugangscode
generieren Verwaltung

=\ = (o]

) = O
Medien Fingerabdriicke Autorisierter Aufzeichnunge

Admin n

108

Einstellungen

« First press on the home page
on "Media". Select this from the list
medium that you want to delete. In the
next window, click on "Delete" .

remove selected media.
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3.4.8. Read logs "Settings". Now select “ Transfer the lock”
« Press to read the logs and choose that
she on the Home page on desired lock. About the button
"Records". "Move to Trash", you can now delete the
= device. Confirm with your account password.
= 2 =
eKey senden eKeys Fingerabdriicke Autorisierter
Admin
1 Important: Only erase the device this way if
you no longer have access to the physical

-] Einstellungen
device.

3.4.9. Remove device from app
You can erase a device by first selecting

the lock from the list in the app . Then open
the

Device settings . At the bottom is the
"Delete" button. If you remove the device,
you will be asked to enter your password

for confirmation .
Please note that the device is in
range must be located and that

device is automatically reset .

Uhrzeit einstellen
Diagnose
Daten hochladen

Firmware-Aktualisierung

Attention: If you no longer have access to
your device (e.g. device is defective), you
can delete it from the app in the following
way:

Open the app and first press on the top left
of the main page. In the menu that o@,
please press

12
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3.5. Gateway
(available seperately)

3.5.1. Prepare lock

« You must first enable remote opening for your lock.

For this first to press she

"Settings" on the home page.

) R P =2

eKey senden

L

Aufzeichnun
gen

eKeys

Fingerabdriicke Autorisierter
Admin

L

Einstellungen

* Then select "Remote activation" and press "Switch

on".

Gateway

Ferngesteuerte Freischaltung

N\

Automatische Sperre Unbekannt >

4

NuirrhAaanmemadiie Ane S

Jl =R

<& Ferngesteuerte Freischaltung

Mit dieser Funktion kénnen Sie das Smart Lock tiber
ein Gateway fernbedient entsperren. Diese Funktion
kann NUR lber Bluetooth ein- oder ausgeschaltet
werden.

Aktueller Modus:Aus

13

3.5.2. Add Gateway
* From the main page, press first

on the top left. in thgening

menu, please press "Gateway". In the subsequent

window, press

on the top right.

i

webshop

-+ Sperre hinzufiigen
& Gateway
¢J Nachrichten
@ Kundenbetreuung

&} Einstellungen

¢ In the next window, select "G2" as

gateway type.
JdER0

& Gateway-Typ auswahlen

G1
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» Make sure the light on the gateway is flashing blue
and red alternately. You can achieve this by doing
this

Disconnect the gateway from the power supply
and plug it in again.

R0

Wahlen Sie Gateway

G2_23e905
48

» Now configure your gateway by selecting the correct
WLAN, entering the corresponding WLAN
password and assigning a name to the gateway.

Confirm the process with "OK".

al=Ra

& Netzwerk konfigurieren

WiFi-Name SOREX intern >

WiFi-Passwort WiFi-Passwort eingeben

Gateway-Name Gateway-Namen eingeben

» The gateway then automatically searches for nearby
ones

Locks and adds them to remote opening. This

process can take a few minutes.

* Now you can also remove the lock

open and/or manage remotely.

 Caution: The gateway must always be both during

the learning process and during further use

14

are within the Bluetooth range of the locks (up to

10m -
depending on locdl@Bnditiond)€Are locks further

apart and you would like

control both remotely, additional gateways must

be purchased.

3.5.3. Delete Gateway
« From the main page, press first

on the top left. in thEening

menu, please press "Gateway". In the next
window, select that

gateway that you want to delete.

i

webshop

+ Sperre hinzufiigen

@ Nachrichten

@ Kundenbetreuung

# Einstellungen

« After you have selected the gateway, you can remove

it using the "Delete" button.
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3.5.4. Opening via gateway
You can now go to the home page of

open your lock anywhere on the go. You
are no longer on the Bluetooth

range limited.

SOREX Buroture

Beriihren Sie zum Entsperren, lange driicken Sie
zum Sperren.

4. Factory reset

Around the SOREX FLEX Comfort Cylinder
reset it, you have to delete it from the app
(select cylinder -> Settings -> "Delete").

You must be close to the cylinder during
the process, as the cylinder is automatically
deleted via Bluetooth

isreset .

15
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