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PSYCHOLOGY (328) - TUTOR MARKED ASSIGNMENT

Solved TMA — NIOS Class 12
Session 2025-26 | Max Marks: 20

PART 1 - ENGLISH (Complete Solved Answers)

1(a) Using Bronfenbrenner's model, explain how the interactions between different social

agents [2 Marks]

1(a) Using Bronfenbrenner's model, explain how the interactions between different social agents (parents,

school, peers, and media) influence an individual's career choices, with an example. (2 Marks)

Answer:

Bronfenbrenner's ecological model explains that an individual's career choices are shaped by interacting
systems - the microsystem (parents, peers), mesosystem (school-family interaction), exosystem, and
macrosystem (media, culture). For example, a child raised by academically-oriented parents, attending a
competitive school, surrounded by achievement-driven peers, and exposed to media glorifying doctors may
develop strong aspirations for a medical career, whereas a change in these agents, such as moving to an

arts-focused school, could shift aspirations toward creative fields.

2(a) In today's digital world, where would you place the need for social media recognition in

Maslow's hierarchy — esteem needs or belongingness needs? Justify. [2 Marks]

2(a) In today's digital world, where would you place the need for social media recognition in Maslow's
hierarchy — esteem needs or belongingness needs? Justify. (2 Marks)

Answer:

In Maslow's hierarchy, the need for social media recognition best fits into esteem needs, as it reflects a desire
for approval, status, and validation from others through likes, comments, and shares. While belongingness
needs involve genuine connection and acceptance within a group, social media recognition is primarily about
being noticed and valued publicly, which aligns more closely with esteem needs related to self-worth and

social status.

3(b) Riya enjoys watching superhero cartoons and pushes her friend while playing, thinking

it's normal. How does this demonstrate observational learning? [2 Marks]

3(b) Riya enjoys watching superhero cartoons and pushes her friend while playing, thinking it's normal. How
does this demonstrate observational learning? (2 Marks)
Answer:

This situation demonstrates observational learning because Riya learned aggressive behaviour by watching

superhero cartoons where characters use physical force to solve problems. Without any direct reinforcement,
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she imitated this modelled behaviour by pushing her friend, believing it to be normal and acceptable. This

reflects Bandura's social learning theory, which shows that children can acquire behaviours simply by

observing and imitating models, especially those seen as exciting or heroic.

4(b) How does resilience help in coping with setbacks such as job loss or personal loss, and

what are some ways to strengthen it during tough times? [4 Marks]

4(b) How does resilience help in coping with setbacks such as job loss or personal loss, and what are some

ways to strengthen it during tough times? (4 Marks)

Answer:

Resilience helps individuals cope with life's setbacks, such as job loss or personal loss, by enabling them to
adapt positively despite adversity, manage stress effectively, and recover emotionally rather than becoming
overwhelmed. Resilient individuals view challenges as temporary and manageable rather than as permanent

failures, which helps maintain hope and motivation to move forward.

Several ways can strengthen resilience during tough times. Building strong social support networks, such as
family and friends, provides emotional comfort and practical help. Practising self-care through adequate rest,
exercise, and healthy routines maintains physical and mental strength. Developing problem-solving skills and
maintaining a flexible, optimistic outlook allows individuals to find solutions rather than dwelling on
difficulties: Setting small, achievable goals helps rebuild confidence gradually. Additionally, practices like
mindfulness, journaling, or seeking professional counselling can help process emotions constructively,

allowing individuals to grow stronger and more capable of facing future challenges.

5(b) Rahul's company gives him a bonus whenever he completes a project before the deadline.

How does this relate to operant conditioning, and which type of reinforcement is used? [4
Marks]

5(b) Rahul's company gives him a bonus whenever he completes a project before the deadline. How does this

relateto operant conditioning, and which type of reinforcement is used? (4 Marks)

Answer:

This scenario relates directly to the principles of operant conditioning, which explain that behaviour is shaped
by its consequences. Rahul completes projects before the deadline, and his company responds by giving him a
bonus, which increases the likelihood that he will continue completing projects early in the future. This is a
clear example of positive reinforcement, where a desirable stimulus (the bonus) is added following a desired

behaviour (early project completion), thereby strengthening that behaviour.

Since the bonus is given every single time Rahul meets the deadline, this reflects a continuous reinforcement
schedule, which leads to fast learning of the behaviour, though it may extinguish quickly if the reward is
stopped. Over time, the company could shift to a partial or variable reinforcement schedule, such as
rewarding him unpredictably or after several successful projects, which typically produces behaviour that is

more resistant to extinction while maintaining Rahul's motivation to consistently perform well.
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6(b) PROJECT: A Multidimensional Coping Strategy to Help Aryan Adjust to His New City

[6 Marks]

Background: Aryan has recently moved to a new city for higher studies and is experiencing loneliness and
difficulty adjusting to the new environment. A multidimensional approach addressing social, emotional,

psychological, and physical well-being can help him settle in effectively.

1. Social Well-being

e Encourage Aryan to join college clubs, sports teams, or student organisations matching his interests,

providing natural opportunities to meet like-minded people.

e Suggest attending orientation programmes, hostel/community events, and local cultural gatherings to

build a social circle gradually.

e Recommend staying connected with family and old friends through regular video calls, while

remaining open to forming new friendships so he doesn't feel isolated.

e Suggest volunteering or participating in group projects, which naturally foster teamwork and social

bonding.

2. Emotional Well-being

e Encourage Aryan to acknowledge and accept his feelings of loneliness rather than suppressing them,

understanding these feelings are a normal part of major life transitions.
e Suggest maintaining a journal to express emotions and track his adjustment progress over time.

e Recommend practising gratitude by noting small positive experiences each day, which can shift focus

away from feelings of isolation.

e Encourage him to talk openly with a trusted friend, family member, or counsellor about how he is

feeling.

3. Psychological Well-being

e Suggest setting small, achievable weekly goals, such as exploring one new part of the city or

attending one new event, to build confidence gradually.

e Recommend practising mindfulness or meditation for a few minutes daily to reduce anxiety and

improve focus.

e Encourage cognitive reframing, helping Aryan view the move as an opportunity for growth and

independence rather than only a source of stress.
e Ifloneliness persists or intensifies, suggest seeking support from the college counselling centre,
which many institutions offer free of cost.
4. Physical Well-being

e Recommend maintaining a regular routine, including adequate sleep, balanced meals, and physical

exercise, as physical health strongly influences mood and mental resilience.
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e Suggest activities like walking, jogging, yoga, or joining a gym, which can also serve as opportunities

to meet new people while improving physical health.

e Encourage limiting excessive social media use, which can increase feelings of comparison and

loneliness, and spending that time in real-world social activities instead.

5. Building Routine and Familiarity
e Suggest Aryan gradually explore his new city — nearby markets, parks, libraries, and cafes — to build
familiarity and comfort with his surroundings.

e Recommend establishing a study-life balance through a timetable that includes academics, social

activities, self-care, and rest.

Conclusion

By addressing social connections, emotional expression, psychological resilience, and physical health
together, Aryan can gradually build a support system and sense of belonging in his new city. Combining small
daily habits with openness to new experiences, and seeking professional support if needed, will help him
transform 'this challenging transition into an opportunity for personal growth, independence, and lasting

friendships.
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13T 2 — f&ET (O & fohT 910 379)

1(37) STheAseR & ATS T 3TJET FId §UHH$|J%ﬁfﬁﬁrmﬁ$u@m T [2 Marks]|

Jg)ﬁm&mwwmymﬁ%mmmmﬁm faeares,
gehat 3R AfZan & g i 31T AT aiFd & FRIR Ahedl I T AT FAT 8, T 381807 &
[T (2 3ih)

34l

SithalseR T IIRTEATAF AlSel Tg TISC HT ¢ b fFd & PRI [Fred [AfFe wer-frareier
gonIferal & Tt 8t & - GEH-IOTCH (ATAT-TUAT, HeehaT), HET-HUToll ([aeaTerd-aRam & 37c:fehan),
STET-YUTTSHY, AT g Tutell (Fif3ar, TEpid)| 3emexvr & T, X AAr-dr e@RT qrell a7 et Sit
fR1&T & Fgead & €, wfoeatd fagare™ 7 vedr §, sudfou-3=qw weai@al & fory §, e staei &
ARHAT @y arer #fEar & Tuh 7 ¥, Rfear HRIT A FAsTee JehiaT FHTd X Teha &, S9h 3o
Tolet & aRade, S serr-hied [earerar ¥ SITe, 3MeRiaTI3it Y Teeilcds &3t T 3R deol HehaT &

2(31) 3171 1 T3ToTeel gietan &, Aol FSAT AIAT T ITETRIAHAT &l AT o TGTeIshH H gl
T — GFATT ATILIRATIT H IT 3919 T 3TN 7?2 3RIcT TS| [2 Marks]

2(31) 31T T TSToTeel gferar &, erer HITSAT AT shl 3TERThT &l HIEAT o YeToshd H el Il —
GFATS TSI H IT ITTTeT T HTTThdI3i H? 3IcT ad1sv]| (2 3i7)

3l

ATECAT & UCTIshal A, HIMT FSIT AT BT HTTRIDAT FFATA HTARISAI H T 3TYFd d5cM &,
Fifeh Ig oTgen, fETHiUNAl 3R I & ATEIH A GERIT @ FdIehicl, FicTSaT 3R AT Sl STHT T =AM
€| STET 3TITeT T ATV fohtll THE H acIidsh SJsid 3N Fdlehid § Hefed gl &, T8 Arer
AT AT AET T A A1 §9 T W S 3R Aged &G ST @ ST 8l &, ST ATeH-Fod 3R
FrATS AT & T GEATT 3MaThar3it & 31 Aec &

3() RET T GIRERT HTeT AT IHE & 3N Wl THY T6 3Tl SIEcT T Tg HITIhT eIl &
S & T g g &1 I8 Ui sraaiiseiicas 6T Sl hd T iId el 82 [2 Marks|

3(d) R T GORERT I STAT THE & R Wold HHI g 3T EIecT T g HIeIehd Tl & Sl & feh
Ig AT | g AT 3TacliehedlcHe R8T T & Y fRTd iy &7 (2 37h)

3l

Ig ATy raclieheticaen TRIGT I GRATcl & Fifeh RAT o7 FIRERT I TR TshIHh TagR HIT,
T8 O FAEII3IT Y Gl o foIv AR Fof & 92197 it § | 9= Tohall Fezret Fedentor &, 38T
59 T SHAER &Y Aehel Y, 3Tl ST I UFhT & §U, T HleTdl §U oh J§ AT iR Ehhrd B
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I 930 & AHASS AT fAgid 1 g2iTdr &, S 9dTd & o g0 shad el H @ AR 37!

oTehol e AR UG Hehl &, TARITRT 37 3MTeRiT hr ST AATIe AT RATYOT Tl &1 & |

4(S) T Al Teat AT ATFAIT JehdleT ST HidATSAT A Aues & H8 Heg AT E,
3R ST THT A 30 HII FA o HS Ieh FATE? (4 Marks]

4(«) TSI T et T SGThclaTel ehdlel ST hidaAgal I fues H ha FHeg A g, IR Hids
THY H 38 AL FIA o HS I Ih FATE? (4 37h)

3l

TlelTdsT ATSTATH) TTFAAT I St i HSATST, S FAlhLT FealT AT chTFdaTd Jehdre], ¥ fadesr &
HEE T &, i Ig 3o [aodiar IRFEATAIT & Srars(e HhRIcHS &9 U eI ord glet, Tara sl gard
&I ¥ Taftd e, YT A il & TollT HAGeTlcHS & & 3ael H H&TH Tl §| oTdiiel safad
AT T TR ABAATIT & T AR 3R I Al 8, TSTTA 37 Fgat ¥ 3 3R 9o
el TEh & |

ST THY o AR T AT ot oh s il ¢ | IRAR 3R A= S Hslgd FraATioIh FgrIa
Sicds Fellell HIdeATcHs FeRT AR SATaeTRe HAcE Ueld idl gl JITed 3RMA, I iR Faey
Tt & ATCTH 8 McA-STHTS FT HFATH TRIRSF AR AT ATFd TATT IWAT ¢ | FATIT-HATETT
pierel [T LT 3R e, 3TATATET TEHIVT FoITT AT ST TFAAT T SIS AT H SISt & T
HATHT Thotet 7 WETH TATT § | DI, FTod e AT w1a g AR aatr e srenfaram qafafaa
el H FHee B g1 FHb AR, ASSHoAE, STeifeial AT YA TRIHL ool SHET TUTT =137 Sl
TATcHS &I1 O T A H Hee Y Hehel &, TSTad caferd a1fasar i gatfat s Graer i & fow
TR ATl 3R Fe&TH oo Foh |

S(mr@aﬁmwammﬁ%magwmmﬂmmgm%lw
foRamoryd 3tefareret o fieeTdl & 8 AT &, 3R e TehR T FediehoT 3T ST STT 6T

&2 [4 Marks]

5() TG T AT 3H 8 TR SieTH ocll & ST Ig HAS HIAT § Tgrel Sotere T Al &1 T Shargd
3feeeT & TAeHTdl & 8 AfSd 8, 3 fohd TehR T FedIehoT 3T fhaT ST IT 87 (4 37h)

3l

I IR W AR R R et die S & @etidr & dafed g, St adrar g &
SYAgR 38 IRUTAT SaRT 3MHR o gl g HAY AT § Ig ol Ylotere I T &, IR 3HhT helr
diera S afafshar & €, foras #fasT 31 38 G99 & Tgel Wiotde I Fe T GHIGT 96 el ¢ | I8
HHRIHE LG0T T FIST EEIVT &, FoTae A TR (FAT W Tl Siotere o7 &¥e) & 16 Th
TS 3G9+ (F1eTH) SIS AT &, Foras 38 SagR &1 At (A ¢

ﬁﬁammr@ﬂmmqﬁm%ﬁﬁmdaﬁmamu%,agﬁﬁ@m@gﬁﬁ
CRITCT 8, ST eagR & citer JTTRTH hY 31X o SATeH 8, glellieh Ife YRR d¢ 81 STV Al TG STed! FHATCd off
8 HehdT §| THY o AT, Shuail RS AT TR FEErhIoT T T Hehell &, S IAITTRIT
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&G § AT S Thel Yrolerel & d1G &Rl DT, S ITHAN T THT SFAER Scleal Il ¢ off HHTCA o
Qﬁmmm%,wé‘rug« FI TIMAR 37T Tl hla T 9o 3ff ST T@ar &

6(s) TRATSTAT: 3T T T e H HATATI §od H HEG &) SEIMTATHT FTHAT (301IT) I0TA
[6 Marks]
qeSHfA: 3T glel 81 & 3T 8T & T Uep AT e H 97 § 3R rehelluel TUT FAT ATcra)or 7
ARSI # ST AFHH X T&T o | QAT HTdellcH, Helld Alfeten 3 AR FHoATor 1 Gaiferd
e ITelT Teh SEITATH TTECHIVT 3 T §F & THA H FEG Y Tl ¢

1. GTATTSS SHeITuT

3T ot 3T ST A AT W Plolol FoTal, Tl AT AT ST FISAT 3 A 8let o forw
PrcdTed A, T9Td TA [URYRT are A9 F A & Tarras 3798 fAd|

gaTa & 13 ag 3NNTAT HRIHAT, STHEH /A% FraHAT 3N T i s TARE 7
19T o drfer YR-GR AT SRy 911 9ok |

oo ifSat sie & Aread @ IRaR 3R e @1 § 3 6= 1 [ w3, ara &y ag
AT STt o foIw ot T8, ofTfeh 39 3reland Hg g = gl

EIGHAT AT HHAE TRANSTATHT H $1T et T GSATd &, SiT TreATash & § ErAaeh 3R F#ATforn
SEECIEECIENE]

2. ATAATCH ShedTU]

3T T 379 3TholTeT ehT ST Sl SaTa & ol TAThR alal & foIT Ncariad Y, Tg
W?%WW@WWWW%@T%I

HTGATHT T EFeFcl el 3R THT oh A1 e ARSI FaTTcl T Eeh hiet g] ST foraet &hr
gea <l

et BIC HehRIcHe 3TefeTdl ST A1C ke HelNclT AT AR el & FABIRLT X, S 3T
T HTGATHT  EATed geT Fehell o |

33 ol faRaaeier i, TRAR & Hedd AT RIHALETAT § 379 a3 & TR 3 el STl
el & foIT Scdfed Y|

3. AIdeAToleh shedToT

Y HTATE BIC, T el Aoy & TR et 1 GIra &, SidY 26T o Tl w10 @& 1 gl
STITTAT AT FRET 7T Shsha # 1T oleT, drfoh PR-R 3rrcAfaeard a1

I e e R &A1 higd el & fav gfafest Fo AeTe Agsher-a a1 eareT 1 3rarg
el T TR Y |

HATATCHS YeATTHTOT T HICHTTRT Y, I Tl SH TUTATTRUT Y Shal o clalld oh Hicl o ol d
T 3R TadFaT & 37T & 9 H ¢ H A, |

e 3holdat hT HTGATY st T¢ T il &1, cl Shlersl TRIAST dhe, & TSI ol T A &, 5T S
TEUT ook et ad &
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4. AR HeIToT

o Uied ofie, Hferd HieteT 3R AR sarars afgd Aaffd e seme wae i fwmer #,
FifR IR FarEeT Aeer 3R ATAES =iielad & TodT & YHIfad HLdr &

o I, ST, TreT 7 Fo0A SAiset et Sielt arfafaferat s goira &, St ARes Fareed guRa &
HTY-HTY T Al & TFeTer & 3raa oY ITeT T Hehall B

o I HTSAT & 3T TRk 3TN BT WA el & TAT AcaTied Y, St hefl-amel Jorerr 3N
3ThogeT ST HIAT3AT BT F&T HohdT &, 3R 5TF T 3T THT F AEI IS TATTNH I TaaT

H AT A I Tellg S|
5. feeTerat 3k aRfaraar &t fasATor
o ga ¢ T I - 3741 77T G T I oMY - ITH-UTH & STSTR, UTeh, JEARTerT 3R Hth
- TR 379e giRaer 7 aRRAdr 3R Hegotar & d1a= RAwfAd g a|
o IEIYA-SHTT HJeleT TAAT FXel T FABIRET Y, Ueh FHI-HROMN o1 frared e,
AT aifafafe, smcr-daere 3R fasme enfie &fl

IGA=D)

HIATISTh S[STd, HId=lcHe JFeafad, HAd=iis oeiedel 3N ARRh TIELY T Teh Y Helferd
Feh, T 8- I AT e H Teh TEIIAT Y0TTell 3R IATA T 1A T TAATOT T Thl B
SIEY &feieh el T AT 3eT3Tal & el Geluel & Y Silgetl, 3R ITGeFhll TSeT I YLaR HETIcll o,
39 3 YAIATOT IRl &l Tl Taehe, Faciar 3R AR fA7dT & HTER H Seoa H Heg |
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