OLV Hospital
Reliable Eurofiber fiber optic network
provides room to grow

The healthcare sector stands to gain the most from digitalization. Technological developments such as cloud computing, remote healthcare and Internet of Things are the perfect
tools for healthcare organizations to optimize their processes. This will enable healthcare
professionals to increase the quality and effectivity of their services. Reliable, flexible and
secure network connectivity is therefore literally of vital interest. Onze-Lieve-Vrouw Hospital (OLV Hospital) is a pioneer in digital transformation, using Eurofiber’s fast and future-proof fiber optic network as stable foundation.
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Working with cloud applications and remote data
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locations across the campus at our location in Aalst.
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connections fail, our colleagues cannot work and
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believes that the result is a less than optimal working situation: “That is why the network connections
should be reliable, fast and secure. And that is
certainly the case with Eurofiber.”

“Eurofiber introduced
various measures to
ensure that business
continuity would be
absolutely guaranteed.”
Krista De Neve
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It is not just the quality of the Ethernet VPN connections that is crucial, Krista De Neve says. The collaboration with the network provider, in this case
Eurofiber, is important as well. “We are very positive
about Eurofiber’s service. For instance, they notify us
well in advance about maintenance on the network.
And they are flexible in how they schedule it, as well:
if maintenance is inconvenient for us, we can confer
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• Information technology plays a key role in
the day-to-day operations at the OLV
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• We have two private data centers in distri-

with our dedicated account manager to see if it is

buted locations across the campus at our

possible to schedule it for a different time slot.
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Eurofiber also has a rapid response time in case of
failure, which almost never happens.”

Excellent synergy

• Make applications and data available for our
three locations.
• Working with cloud applications and remote
data requires excellent performance from
the network connections.

Kirsta De Neve appreciates the collaboration with
Eurofiber: “They also actively contribute their ideas
when concrete issues arise. An example: the government established a switch-off plan for the electricity
transmission network in 2005. This means that

• Over the next few years, hospitals will
collaborate more and more on networks,
and there will also be more network connectivity between hospitals.
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service. There certainly is excellent synergy

working under those conditions. They reached the
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conclusion that it would be possible to improve the
connection with our location in Ninove even more.
Eurofiber introduced various measures to ensure
that business continuity would be absolutely guaranteed. There certainly is excellent synergy between
Eurofiber and us.”

Room to grow
Over the next few years, hospitals will collaborate
more and more on networks, and there will also be
more network connectivity between hospitals. The
OLV Hospital will be no exception, Krista De Neve
believes. This also means that network connectivity
will continue to play a crucial role. Eurofiber’s fiber
optic network will ensure that this aspect of IT will
be safeguarded, she says. “It definitely provides us
with room to grow, in terms of speed as well as the
options for connection.”

Curious to hear more about what we could
achieve for your organization?
Eurofiber has been a fast-growing international provider of industry-leading
digital infrastructure since 2000. Relying on our own fiber optic network and
data centers, we provide smart, future-proof solutions for companies,
government bodies and non-profit organizations. Customers have
complete freedom to choose the services, applications and providers they
need, allowing them to tap into the full potential of digital innovation.
Eurofiber has an extensive fiber optic network in the Netherlands and
Belgium, it unlocks its four data centers of its own and almost all public data
centers in the Benelux.
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