
HOW TO MANAGE

Organisation

Navigate to the Account

In the top navigation bar, click Account. 
Select Organisation from the list 

and start managing your organisation 
details with the following options. 1 Notification 

recipients

2
Manage who receives email updates 
about maintenance and downtime.

3 Organisation members

Manage who can access your organisation, 
services, and configurations. New users receive 
the Admin role by default.

5
Manage Interconnects

4
Switch the 

Organisation

Authorised for multiple organisations in 
DCspine? Switch between them anytime 
via 'Select another Organisation'.

Opened your ports to partner organisations? 
Approve their pending connection requests 
from your account.

Need Help?
Visit our FAQ section on the website 
for immediate answers:
https://www.eurofibercloudinfra.com/
diensten/dcspine/faq

Contact our support team via email at:
servicedesk@eurofibercloudinfra.com

+31 (0) 888110150


