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Please rest assured that we are taking all necessary precautions to 
maintain a healthy environment. Hotel guests are encouraged to take 
the following actions: 

•	 Wash your hands often with soap and water for at least 20 seconds.

•	 If soap and water are not available, use hand sanitizer with  
at least 60% alcohol.

•	 Cover your cough or sneeze with a tissue, then throw the tissue  
in the trash.

•	 If you don’t have a tissue, cough or sneeze into your upper sleeve,  
not your hands.

•	 Avoid touching your face. Infection can enter through your eyes,  
nose or mouth.

•	 Avoid shaking hands.

•	 Avoid close contact with people who are sick.

•	 Strengthen your immune system with a balanced diet, plenty of sleep, 
regular exercise and by not smoking.

Hotel staff members are taking additional measures to ensure that guest 
service areas are regularly disinfected. If you have any questions or 
concerns, please feel free to reach out to hotel management.

The Florida Department of Health operates a dedicated coronavirus (COVID-19) call 
center: 866-779-6121, Monday-Friday from 8 a.m.-midnight (hours are subject to 
change). After hours and on weekends, you can email COVID-19@flhealth.gov.


