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Service Component N-Series F/G-Series FX/FYH/GX-Series 

Engine oil - diesel 
SAE 15W-40 API CH4/ CI-4 or JASO DH-1: 

Castrol J-Max Plus or Shell Rimula R4X or Caltex Delo 400 Multigrade or Total Rubia Works 1000 

Engine oil - CNG BESCO CNG SAE OIL 10W-30  - - 

Clutch/brake fluid Hydraulic brake fluid SAE J1704 DOT 3/4 grade - 

Power steering oil Shell SPIRAX S3 ATF MD3 or Castrol DEXRON- III 

Engine cooling system Castrol Radicool SF [B0401065], or Besco LLC Super Type E [50% pre-mix] 

Manual transmission oil - 
EATON 

Manual transmission oil – 
Isuzu / ZF 

- 
 

SAE 15W-40 API CH-4 / CI-4 or JASO DH-1 
Shell Rimula R4X 

Eaton PS-386 Synthetic  
 

SAE 75W-80 API GL4 (synthetic) 
Castrol Transmax Manual Z Long Life or 

Shell Spirax S6 GXME 

- 
 

SAE 75W-80 API GL4 (synthetic) 
Castrol Transmax Manual Z Long Life or 

Shell Spirax S6 GXME 

Transfer case oil (4x4) 
SAE 15W-40; API CH-4 / CI-4 or JASO DH-1 

Shell Rimula R4X 

SAE 75W-80 API GL4 (synthetic) 
Castrol Transmax Manual Z Long Life or 

Shell Spirax S6 GXME  
- 

AMT clutch oil / auto side DEXRON III ATF - 

Allison automatic - 

Allison TES 668: Castrol Transynd 668 or Shell Spirax S6 ATF A668 

alternatively 

Allison TES 295: Castrol Transynd 295 or Shell Spirax S6 ATF A295 

Rear axle differential oil SAE 85W-140 API GL 5: Castrol Transmax Axle EPX or Shell SPIRAX S2 

Rear axle differential oil 
(4x4) 

Castrol Transmax Limited Slip LL 75W-140 
LS API GL5 [synthetic] 

SAE 85W-140 API GL 5 
Castrol Transmax Axle EPX or Shell 

SPIRAX S2 
- 

Spark plug 
Denso GX8-1 

Gap – 0.7 to 0.8mm 
- - 
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Size 

 
Load index / Ply rating 

No Load/Minimum Laden/Maximum 

Front Rear Front Rear 
 (kPa)  

205/75 R 16 113/111 350 350 600 600 

215/75R17.5 128/126M 350 350 750 750 

225/80R17.5 123/122L 350 350 800 800 

295/70R18 129/126P 450 450 550 550 

235/75 R 17.5 132/130 600 600 700 750 

265/70 R 19.5 140/138 600 600 850 800 

11 R 22.5 148/145 500 500 800 600 

315/80 R 22.5 154/150 600 600 825 600 

365/85R20 164J 600 600 800 800 

315/80 R 22.5 
ON/OFF 

154/150 600 600 825 600 
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Customer Satisfaction Is Our Priority 
 

Dear Valued Owner, 

Isuzu Motors South Africa (PTY) Ltd is committed to providing you with customer service of the highest standard. 

Similarly, the dealer network is focused on delivering excellent customer service. You may therefore be contacted from time to time to ascertain 

your satisfaction with the Isuzu dealer you are currently utilizing.  

Isuzu offers a comprehensive roadside assistance programme with a 24 hour help line in place, which is a free service for two years from date 

of sale of a new vehicle, unless an optional extended warranty is selected, in which case the road side assistance will be extended to five 

years or the mileage as stipuated by the extended warranty, whichever occurs first. Should you experience any problems - such as a 

breakdown, locking your keys in the vehicle, or running out of fuel - you may call our toll-free number 08600 47898 (08600 ISUZU) if you are 

within South African borders, or +27 (41) 403 2555 if you are outside South Africa, for immediate assistance. Please note that this service is 

only supported in South Africa, Namibia, Lesotho, Botswana and Eswatini. 

Our dealers take pride in their standards and would like to be given the opportunity to resolve any problems you may experience. Should you 

have any queries or items of concern, the following process will ensure you receive the desired response. Explain your concern to your 

Dealership's Service Manager. Should your query not be resolved at this point, you should then ask to speak to the Dealer Principal / 

Managing Director of the Dealership.  

We encourage you to always address your concern with the Dealer Principal first before you refer the matter to Isuzu Motors SA. 

If your concern is not resolved by the Dealer Principal / Managing Director, it is suggested that you refer the matter to Isuzu Customer Care. 

Our toll-free contact number is 08600 47898 (08600 ISUZU), or if you are a customer outside the South Africa borders +27 (41) 403 2555 or 

customercare@isuzu.co.za. 

Your concern will then be logged and handled in conjunction with the Dealership concerned and every effort made to resolve it. 

This Warranty and Service Guide booklet belongs to your vehicle and should therefore remain with the vehicle when you sell it. It contains the 

applicable warranty conditions for your vehicle, documentation on the service and maintenance work carried out and information required in 

the event of a breakdown. Please take this guide with you whenever you bring your vehicle to an Isuzu workshop for service or maintenance. 

Proof of all service checks and work carried out in accordance with the work specification is required before any warranty claims are to be met 

and is advantageous when selling the vehicle. 

 

mailto:customercare@isuzu.co.za
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First Owner’s Details 

Owner’s Name: ...................................................................................... 

Address: ................................................................................................. 

………………………………………………………………...................…... 

............................................................ Post Code: ……………………… 

Tel No: …………………………………………………………………....….. 

 

Operator’s Details 

Operator’s Name: ................................................................................... 

Address:     ………………………................................................................ 

……………………………………………………........................................ 

................................................. Post Code: ……………………………… 

Tel No: ……………………………………………………………………….. 

Vehicle Details 

Model Description: ................................................................................................... 

Engine No.: .............................................................................................................. 

VIN : ............................................................................................................ 

Breakpoint No: ......................................................................................................... 

The maximum vehicle weight ratings are stamped on the GVM/Chassis No. 
plate attached to the body. 

Type of Body: ........................................................................................................... 

Registered Tare Weight: ........................................................................................... 

GVM (Gross Vehicle Mass): ..................................................................................... 

GCM (Gross Combination Mass):  ............................................................................ 

Reg No: .................................................................................................................... 

Date of Sale:  ............................................................................................................ 

Indicate Operating Conditions:               Normal          Severe 

 

Vehicle Application: .................................................................................................. 

 
Body Builder: ................................................................................... 

 
Body Builder Serial Number: .............................................................. 

 

 
 
 
 

 

Dealer’s stamp 

 
 
 
 
 
 
 

............................................... ...................................................... 

Dealer’s Signature Date 

           NOTE:  For service intervals, please refer to the 
service schedules section of this book. 

IMPORTANT:  Ensure that the information is completely and 
properly filled out and signed by your Isuzu dealer. 
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Second Owner’s Details 

Owner’s Name: ...................................................................................... 

Address: ................................................................................................. 

………………………………………………………………...................…... 

............................................................ Post Code: ……………………… 

Tel No: …………………………………………………………………....….. 

 

Operator’s Details 

Operator’s Name: ................................................................................... 

Address:     ………………………................................................................ 

……………………………………………………........................................ 

................................................. Post Code: ……………………………… 

Tel No: ……………………………………………………………………….. 

Vehicle Details 

Model Description: ................................................................................................... 

Engine No.: .............................................................................................................. 

VIN: ............................................................................................................ 

Breakpoint No: ......................................................................................................... 

The maximum vehicle weight ratings are stamped on the GVM/Chassis No. 
plate attached to the body. 

Type of Body: ........................................................................................................... 

Registered Tare Weight: ........................................................................................... 

GVM (Gross Vehicle Mass): ..................................................................................... 

GCM (Gross Combination Mass):  ............................................................................ 

Reg No: .................................................................................................................... 

Date of Sale:  ............................................................................................................ 

Indicate Operating Conditions:               Normal          Severe 

 

Vehicle Application: .................................................................................................. 

 
Body Builder: ................................................................................... 

 
Body Builder Serial Number: .............................................................. 

Dealer’s stamp 

 
 
 
 
 
 
 

............................................... ...................................................... 

Dealer’s Signature Date 

           NOTE:  For service intervals, please refer to the 
service schedules section of this book. 

IMPORTANT:  Ensure that the information is completely and 
properly filled out and signed by your Isuzu dealer. 

 



OPTIONAL EXTENDED WARRANTY PLAN 
 

7 

An optional extended warranty plan is available, increasing the standard new vehicle warranty coverage from 2 years (24 months) 
to 5 years (60 months). This extended warranty coverage expires upon reaching either the time limit or the mileage threshold 
outlined in the table below - whichever occurs first. 

Terms & service intervals 

The vehicle’s service & maintenance must be performed by an appointed Isuzu dealer at the stipulated service intervals to prolong the 

vehicle’s life and to comply with the extended warranty plan. The vehicle owner must adhere to the service intervals stipulated for 

their particular vehicle’s operating conditions. Refer to the owner’s manual or alternatively consult your Isuzu dealer for more 

information. 

The following are the terms and conditions for the extended warranty plan: 

a) The extended warranty plan is available at point of sale for vehicles sold, registered and operated in South Africa Customs 

Union markets. 

b) The vehicle must be serviced and maintained at an Isuzu dealer in accordance with its service schedule which can be obtained 

from any Isuzu dealer, or from the Isuzu website (https://www.isuzu.co.za/complete-care/servicing).  

c) Non-warranty wear-and-tear parts, as indicated on the extended warranty contract, must be replaced with genuine Isuzu parts by 

an appointed Isuzu dealer as and when required. 

d) Isuzu reserves the right to repair or replace any component under the extended warranty plan, when a component proves to be 

defective. 

e) Any Isuzu approved or remanufactured part, replaced during the warranty period, will have warranty until the specific vehicle’s 

warranty expires, or until the specific component’s warranty period expires, whichever comes first. 

f) This optional extended warranty plan runs concurrently with any warranty imposed by law. 

g) The optional extended warranty plan is not available for tipper and compactor vehicle applications. 

h) The mileage coverage period for the optional extended warranty plan starts on the date on which the vehicle was first put into 

service as a new vehicle with zero kilometers. 

MODEL N - Series (150/250/275) N - Series (300/400/500) F, G, FX, GX, & FYH - Series 

MAXIMUM DISTANCE 345,000 km 500,000 km 700,000 km 

https://www.isuzu.co.za/complete-care/servicing
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Our Dealers 

To locate your nearest Isuzu Truck Dealer, call our toll-free 

number 08600 47898 (08600 ISUZU). Alternatively, please visit the 

Isuzu SA website www.isuzu.co.za where you may use the dealer 

locator facility to find the dealer nearest to you or along any routes 

that your truck may travel. 

 
Pre-Delivery Inspection 

The pre-delivery inspection will ensure that your truck is delivered 

in perfect condition and properly prepared for use.  

 
Owner’s Identification Certificate 

The selling dealer will fill in the information inside this service 

booklet. Keep this book in your truck and present it to any 

authorized Isuzu Truck Dealer in South Africa and adjacent 

territories which will entitle you, the owner, to receive service in 

accordance with the Isuzu Motors South Africa (PTY) Ltd policy. 

 
Installation of Parts Furnished Under Warranty 

Please note that warranty claims can only be processed through 

authorized Isuzu truck dealers. Parts supplied under the new 

vehicle warranty will be installed either by the selling dealer or, if 

the truck is away from its normal location, any authorized Isuzu 

truck dealer in South Africa and adjacent territories. 

 

Product recalls 

We care about peace of mind and when applicable, will send you a 

notification if your vehicle is subject to a recall. Once notified, it is 

your responsibility to ensure that the vehicle is attended to as soon 

as possible. Each vehicle is uniquely identified by the Vehicle 

Identification Number (VIN) found on the license disc or on the 

vehicle. For recall information, you can check our website 

https://www.isuzu.co.za/ongoing-maintenance/field-action, or 

call our Customer Care Centre with your VIN. 

 
Service Schedules 

Services performed by trained Isuzu dealer personnel at regular 

intervals will prolong the life of your truck. 

It is mandatory that you have the vehicle serviced at the intervals 

recommended by your Isuzu dealer. The service intervals are 

dependent on operating conditions, and more frequent service is 

required when the vehicle operates under severe operating 

conditions. Please refer to page 25 of this guide for more 

information on this. If your vehicle has a Service plan, the additional 

costs from more frequent servicing are not covered.  

 
Supplementary Oil and Fuel Additives 

Do not use supplementary fuel and oil additives in Isuzu vehicles. It 

could result in increased operating costs and component failure. 

The lubricants, fuels and fluids recommended in the owner’s 

manual meet the highest specification laid down by Isuzu Motors 

South Africa (PTY) Ltd for use under all operating conditions. 

http://www.isuzu.co.za/
https://www.isuzu.co.za/ongoing-maintenance/field-action
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A stress-free experience should be like having one's own 
personal assistant a mere phone call away... 
 
08600 47898 (08600 ISUZU toll free in South Africa or 
+27 41 403 2555 for outside South Africa. 
 
In the unfortunate event of a vehicle breakdown, we are 
committed to ensuring that you can still reach your destination 
as quickly and as safely possible. Please note that this service 
is only supported in South Africa, Botswana, Lesotho, Namibia 
and eSwatini. 
 
Services Include: 
Technical Assistance and thereafter towing as last resort: 
In the event of a vehicle breakdown, we will arrange that either 
an Isuzu dealership technician or a Roadside Assistance 
technician be dispatched to your location to assist you with your 
vehicle concern. 

Should the Isuzu Dealer technician or Roadside Assistance 
technician be unable to diagnose or repair your commercial 
vehicle, you will be assisted with best alternative arrangements. 

Other Services: 

• Safety at roadside (if you feel unsafe, a security vehicle 
will be dispatched, subject to availability). 

• Safe overnight storage of vehicles where possible. 

• Changing flat tyres (owner to provide wheel assembly 
required). 

• Keys locked  in car (owner pays for keys & programming 
when keys are lost or damaged). 

• Fuel Assistance (owner pays for fuel supplied). 

• Transmission of urgent messages to family members or 
employer, or assistance with directions 

• Information services (closest dealer, filling station, vehicle 
warning systems, tyres). 
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I 

 
 
 
 
 

 
 

...................................................................................................... 

Customer’s Signature: 

SUZU Motors South Africa (Pty) Ltd as manufacturer, warrants 
each new truck and chassis, including all equipment and 
accessories thereon (except tyres and tubes) to be free from 
defects in material and workmanship under normal use and 
service subject to the exclusions stated below. 

The manufacturer’s obligation under this warranty is limited to 
repairing or replacing at its option any part or parts which shall be 
returned to an Isuzu authorized dealer at such dealer’s place of 
business and which on examination shall disclose to the 
manufacturer’s satisfaction to have been defective, provided that 
such return effected as follows:  

• All Isuzu trucks carry a 2-year unlimited mileage warranty. 

• If the owner opts for an extended warranty, the time and 
mileage coverage as stated on page 7 will apply. 

The repair or replacement of defective parts under the normal 2-

year warranty will be made by such dealer without charge for 

parts, and if made at such dealer’s place of business, without 

charge for labour (If repairs are carried out after normal business 

hours a negotiable charge for overtime may be requested from 

the owner) 

The provisions of this warranty shall not apply to any vehicle or 
chassis which has not been serviced in accordance with the 
Isuzu service schedule, or which has been subjected to misuse, 
negligence or an accident, or which has been loaded in excess 
of the manufacturer’s recommended mass, or which has been 
repaired by anyone other than an Isuzu approved dealer or 
altered in any way so as, in the judgement of the manufacturer, 
to affect adversely its performance and reliability, nor to normal 
maintenance services (such as engine tune-up, fuel system 
cleaning and wheel, brake and clutch adjustments) and the 
replacement of service items (such as filters, brake and or clutch 
lining etc.) and or in connection with  such  services, nor the 
normal deterioration of soft trim and appearance items due to 
wear and exposure nor to special bodies, body conversions or 
equipment not manufactured or supplied by Isuzu Motors South 
Africa (Pty) Ltd. 

This warranty expressly excludes liability for consequential 
damages caused by latent defects and is in lieu of any other 
warranties, expressed or implied, including any implied warranty 
of merchantability or fitness for a particular purpose, and of any 
other obligations or liability on the part of the Manufacturer, and 
Isuzu Motors South Africa (Pty) Ltd neither assumes nor 
authorizes any other person to assume for it any other liability in 
connection with such vehicle or chassis. 

If the vehicle is resold prior to the expiration of its warranty, the 
balance of this warranty is transferable to the new owner. 
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What is covered? What is not covered? 

 
Defects: This warranty covers any repairs needed to 
correct defects in material or workmanship. 

 
 
 

 
 
 

 
 
 

Warranty Begins: The warranty period begins on the date 
of sale of the vehicle to the original retail purchaser. 
 
 
 
No Charge: Warranty repairs (parts and labour) will be 
provided at no charge. A reasonable time must be allowed 
after taking the vehicle to the dealer. 
 
 
Warranty Application: This warranty is for vehicles 
registered and normally operated in the Republic of South 
Africa and adjacent territories. 

Warranty Distance Time 

Mechanical & 
Electrical 

Unlimited 2-years 

Corrosion Unlimited 3-years 

 
Tyres: Subject to warranty terms (see page 11). 
 
 
Damage due to Accidents, Misuse or Alterations:  
Accidents or damage from objects striking the vehicle, 
misuse of the vehicle, such as driving over kerbs, 
overloading, racing, modifications including performance 
enhancements to increase engine power output etc. 
Refer to “New Vehicle Warranty Terms” page 9. 

 
Indirect Expenses: This warranty does not cover payment 
for the loss of the use of the vehicle during warranty repairs, 
lodging bills, car rentals, other travel costs or loss of income. 
 
 
Damage from Environment: Airborne fallout (chemicals, 
tree sap, etc.), salt, hail, windstorm, lighting, etc. 

 
 
Damage due to lack of Maintenance: Lack of proper 
maintenance as per the service schedules. 

 
 

Maintenance: Cleaning, polishing, lubricants and filters, 
engine tune-up and replacing worn brake and clutch linings 
are some of the normal maintenance items which all vehicles 
require and are for the owner’s account. 
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• Isuzu warrants each new vehicle, including Isuzu factory 

fitted equipment and accessories to be free from defects in 

material and workmanship under normal use and service 

subject to the exclusions stated below. 

• The vehicle warranty is valid for 2 years and corrosion 

warranty is valid for a 3-year unlimited mileage period, from 

date of sale of the new vehicle with the following exceptions: 

a) Tyres 

i. For imported vehicles, tyres are covered for a period 

of 12 months for manufacturing defects only. 

ii. For locally produced vehicles, the tyre manufacturer 

will cover the warranty on tyres for manufacturing 

defects only. 

b) Batteries are covered for a period of 24 months for 

manufacturing defects only. 

c) All trim items, driveshaft joints, exhaust system including 

catalytic converter, in-car entertainment and infotainment 

are warranted for a period of 80,000km or 2 years, 

whichever comes first. 

• Any unexpired portion of the warranty period is transferable to 

the subsequent owner(s) without further reference to Isuzu, 

provided this warranty and service guide remains with the 

vehicle. 

• Isuzu reserves the right to repair or replace any component 

under warranty, where the component proves to be defective. 

• Any Isuzu approved or remanufactured part, replaced during 

the warranty period, will have warranty until the vehicle’s 

warranty expires or as the specific component’s warranty 

period expires, whichever comes first. 

• Any damage or consequential damage which may occur 

when servicing the vehicle outside the Isuzu approved dealer 

network may void the warranty. 

• This warranty runs concurrently with any warranty imposed by 

law. 
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When does the warranty coverage not apply? 

This warranty does not cover damages or failures resulting directly or indirectly from any of the following: 
 

• the vehicle has been used for competitions, races, rallies, 
record attempts or similar sports events or activities 

• the vehicle or any parts thereof have been modified to 
increase vehicle performance 

• accidents, alterations or misuse of the vehicle including 
overloading 

• misuse of the vehicle by using it for a purpose it is not 
intended for 

• installation of parts or accessories not approved by Isuzu 
Motors South Africa for the vehicle 

• improper repairs 

• altering or removing the vehicle identification number 
(VIN) 

• tampering with, altering, or disconnecting the odometer 

• any alteration to the vehicle which is not approved by 

Isuzu Motors South Africa 

• the fuel tank has run empty on diesel powered vehicles, which 
allowed air to enter the fuel system 

• failure to present the vehicle to an Isuzu approved dealer or 
body repairer, as applicable, as soon as a problem exists 

• failing to present the vehicle to an Isuzu approved dealer for a 
scheduled service and corrosion inspection on time i.e., within 
2000 km or 3 months either side of the stipulated 15,000 / 
20,000 km interval or 12-month interval respectively 

• lack of or improper maintenance including failing to service 
the vehicle at the stipulated service intervals as specified in 
the Isuzu service schedule 

• use of lubricants which do not meet Isuzu specifications, fuel 
additives, contaminated or incorrect fuel or where 
contamination is from an external source 

• damage or consequential damage caused by the actions or 

omissions of anyone other than an Isuzu approved dealer will 

not be covered. 
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Isuzu Recommends 

• having maintenance services performed by an Isuzu 
approved dealer, as they are best equipped and trained to 
take care of your vehicle 

• using only Isuzu genuine approved parts when you need to 
replace a part on your vehicle 

• using only an Isuzu approved body builder for body 
conversions. 

You are responsible for ensuring that your vehicle is operated and 

maintained according to the instructions in the owner’s manual 

and this guide to ensure that your warranty coverage remains 

intact. Where servicing is not performed by an Isuzu approved 

dealer, you should keep detailed records of vehicle maintenance, 

since under some circumstances they may be required for warranty 

coverage. These records should include the date of service, 

mileage at time of service and a description of services 

performed, parts installed, and fluids and lubricants used. If you 

sell your vehicle, you should give your maintenance records to the 

new owner. 
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Warranty Exclusions 

• Normal tyre wear or wear-out. Road hazard damage such 
as punctures and cuts resulting from pothole impact, kerb 
impact or from other objects and damage due to improper 
inflation, spinning, racing, misuse, negligence, alteration, 
vandalism or misapplication. 

• Normal wear and tear items (for example brake linings, 
drums disc and disc pads, clutch and pressure plates, 
release bearings, wiper blades, auxiliary drive belts, timing 
belts and poly-v belts, interior and exterior trims, moldings, 
weather strips, seat and backrest covers, floor coverings, 
glass breakage due to external influence, key FOB or 
remote-control batteries). 

• Incidental or consequential costs associated with a 
warrantable condition such as lodging, car hire and loss of 
property or income.  

• The cost of scheduled servicing, non-scheduled servicing 
due to severe operating conditions, consumable items such 
as filters, gaskets, air conditioner refrigerant and fluids like 
oil, coolant, and brake fluid. 

• Damage caused by airborne fallout, chemicals, tree sap, 
stones, hail, earthquakes, water or flood, windstorms, 
lightning, the application of chemicals or sealants 
subsequent to manufacture. 

• Damage to the fuel injection system and engine caused 
due to the use of poor quality or contaminated fuel (dirt, 
water, paraffin etc.). 

• Any other components non-warranty related or that has 

failed through normal or fair wear and tear. 

 

I acknowledge that I have read and understood the warranty 

terms which have been clearly explained by the dealer. I 

understand that the owner’s manual contains important 

information regarding the safe and efficient use of the vehicle 

and possible risks of accident and injury that may result from 

improper use of the vehicle. 

 

 
 
........................................................................................................ 

Customer’s Signature: 

 

 
 

Dealer’s 
stamp 

 
 
 
 
 
 
........................................................ ...................................................... 

Dealer’s Signature Date 
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Policy On Tyres 

 
In view of the abnormal stresses and strains to which tyres 

and tubes are or may be subjected, local tyre manufacturers 

stipulate that they make no representation whatsoever and 

give no guarantee against latent or patent defects, or in any 

other manner whatsoever in respect of products 

manufactured, sold  or  supplied  by them and all conditions 

and warranties whatsoever, whether statutory, implied or 

otherwise are expressly excluded. 

It is an express condition subject to which persons are given 

permission to use and sell the patented or branded goods of 

such manufacturers that a manufacturer will be under no 

liability, whether in contract or in delict for any injury, loss or 

damage to any person or property, by or arising out of the 

use of such goods. 

A manufacturer is prepared to give the most sympathetic 

consideration to any complaint as to either manufacture or 

workmanship and if, in its sole discretion, it concludes that 

such a complaint is justified, it will be prepared to deal with the 

same. 

The tyre manufacturers further stipulate that no person shall 

advertise or issue any guarantee in connection with the sale of 

their patented or branded goods in any form that differs in effect 

from the foregoing, or that conveys any greater benefit or 

obligation than that set out above. 

It is for these reasons that Isuzu Motors South Africa (PTY) Ltd 

must exclude tyres and tubes from its warranty. 
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Policy On Rust & Corrosion 

 
 

In the event of body corrosion occurring during the period of 

the warranty, or up to a maximum of thirty-six (36) months from 

the original date of sale, the corrosion will be rectified. The cost 

to rectify the corrosion will be at Isuzu Motors South Africa 

(PTY) Ltd.’s discretion and will either be absorbed in full by 

Isuzu Motors South Africa (PTY) Ltd, or on a participation 

basis, i.e. 50% or 70% etc. depending on how well the vehicle 

has been maintained and cared for. 

At the discretion of Isuzu Motors South Africa (PTY) Ltd, the 

repair or replacement of defective parts will be carried out in 

accordance with accepted commercial standards. 

Claims in respect of corrosion will not be entertained in the 

following circumstances: 

1. If the corrosion is attributable to or is in respect of external 

or mechanical damage (including stone damage), or 

industrial pollution or chemical action. 

2. If repairs and maintenance of the vehicle have not been 

done by an authorised Isuzu Truck Dealer/Agent. 

3. If, when the corrosion has been detected, there is a delay in 

lodging the claim, i.e. body panels allowed corroding to the 

point where large areas are affected. 

4. If any form of aftermarket rust proofing has been applied, 

e.g. extended rust warranty contract 

It is mandatory that vehicles be thoroughly inspected for signs of 

corrosion at every service. Dealer records substantiating that 

these inspections have been performed must be maintained. 

If corrosion is detected, the affected area must be repaired 

within thirty (30) days of detection. Only genuine Isuzu parts/ 

panels may be used. All body repairs must be performed by an 

approved Isuzu authorized body repairer.  

https://www.isuzu.co.za/isuzu-authorised-body-repairers  

Transfer of rust / corrosion warranty is the same as for the 

new vehicle warranty. 

 

 

 
 
 
 
 
 
 
   

https://www.isuzu.co.za/isuzu-authorised-body-repairers
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An accident or damage to your vehicle is always unfortunate for everybody involved, no matter whose fault it is. If you are 

involved in an accident or sustain damage to your vehicle, please refer to the information below that will help you to ensure 

that you and your ISUZU are back on the road as quickly and safely as possible. 

Your insurance company may pay for the repair, but you need to be satisfied that the repair is done well and with the best 

quality parts, to ensure your vehicle remains in the best and safest condition, and that any repairs done do not adversely 

affect, void or violate the terms of your ISUZU vehicle warranty. 

 

ISUZU AUTHORISED BODY REPAIRERS 

Your insurer may have recommended repairers; however, you have the final say in where your vehicle is repaired. Always 

ask for an ISUZU Authorised Body Repairer to ensure that those repairing your vehicle are experts authorised to repair 

ISUZU vehicles under warranty, using only ISUZU Genuine Parts. You can find details of your closest ISUZU Authorised 

Body Repairer on our web site at https://www.isuzu.co.za/ongoing-maintenance/parts-and-repairs, but also remember to 

always look out for ISUZU Authorised signage and certification at your body repairer of choice. 

 

ISUZU GENUINE PARTS 

Always insist that your insurer or body repairer uses ISUZU Genuine Parts. Only ISUZU Genuine Parts are covered by the 

ISUZU vehicle warranty, guaranteed to meet all manufacturer specifications. Other parts may look the same as ISUZU 

Genuine Parts, however they may use cheaper materials or be recycled or second-hand parts. These parts may not 

perform in the same way or have the same safety features as ISUZU Genuine Parts. 

Your ISUZU is designed with advanced safety features to ensure that it is as safe as possible if you are in an accident. To 

ensure that you are using the parts designed to work seamlessly with your ISUZU and all its safety systems, always insist 

that your vehicle is repaired using only ISUZU Genuine Parts. 

You may call the ISUZU Customer Care Assistance Centre on its toll-free number 08600 47898 (08600 ISUZU) should you 

require further information. 

https://www.isuzu.co.za/ongoing-maintenance/parts-and-repairs
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SERVICE PLAN 

An Isuzu Mobility service plan is available at an additional cost during the purchase of a new vehicle. The service plan will 

cover the cost of the scheduled services as long as the vehicle is serviced at an Isuzu appointed dealer. The service plan will 

cover the cost of the scheduled services (wear & tear component replacements excluded) up to a pre-defined distance and 

vehicle age, whichever occurs first. Please refer to the Isuzu website via the link below for the service plan terms and 

conditions. 

 

 

SERVICE SCHEDULE 

It is the vehicle owner's responsibility to ensure that their Isuzu is serviced in line with the Isuzu service schedule. The 

service schedule contains specific inspections and component replacements which are periodically required to maintain 

reliable vehicle operation. Please refer to the Isuzu website via the link below to obtain a copy of your vehicle's service 

schedule or request a copy thereof from your Isuzu dealer. 

 

https://www.isuzu.co.za/complete-care/servicing 

 

It is mandatory for the Isuzu dealer to complete the vehicle service records at the back of this booklet after every 

scheduled service of the vehicle, as this will be reviewed before any warranty claims can be approved. Your dealer will 

also conduct a corrosion inspection at each service and the completed vehicle inspection sheet detailing any body 

damage or corrosion will be filed with the job-card. 

https://www.isuzu.co.za/complete-care/servicing
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1. Front Wheel Alignment and Wheel Balance 

Front wheel alignment and wheel balance are affected by 
operating conditions such as corrugated roads or driving 
against the kerb, rapid starts and stops, tyre skidding, etc. 
Wheel alignment and balancing service contributes to 
longer tyre life and better vehicle handling. 

We recommend wheel alignment checks and adjustments 
at every 7,500km where possible, but strongly recommend 
wheel alignment checks and adjustments to be performed 
at every vehicle service. 

Furthermore, it is recommended to retain the wheel 
alignment check and adjustment reports for future 
reference. 

2. Tyre Rotation 

Incorrect inflation pressures, rapid acceleration, quick stops, 
high vehicle speeds and loads, all affect tyre life and can 
cause uneven wear. Tyres must be rotated regularly to 
ensure uniform wear and maximum life. Refer to the 
Owner's manual for correct tyre rotation procedure. 

3. Differential / Transmission Oil Change 

Extended use and contamination affect rear 
axle/transmission oil. To ensure efficient operation, rear 
axle/transmission oil must be changed at the recommended 
intervals stipulated in the service schedule. Where a vehicle 
operates in muddy areas, on a beach, creeks/flooded areas 
etc., drive train components should be serviced as soon as 
possible, as damage caused by water entry or corrosion is 
not covered under warranty. 

 

4. Brake and Clutch Adjustments 

Brake and clutch linings are subject to wear from usage 
depending upon driving conditions and driving habits. A 
periodic check of brake lining condition and clutch linkage 
adjustment is recommended for safe and trouble-free 
operation. 

5. Engine Oil Change and Filters 

Changing engine oil, air cleaner and oil filter elements at 
recommended intervals is your best investment in prolonged 
engine life, efficiency and performance. Should a vehicle not 
be in operation for longer than six (6) months, the oil must 
be changed before the vehicle is put into operation. 

6. Belt Adjustments 

To ensure proper performance of belt-driven engine 
components, all belts must be checked and adjusted 
periodically. 
NOTE: Drive belts must be replaced at intervals as specified 
in the service schedule. 

7. Valves and Carbon Deposits 

A degree of carbon build-up is normal in the combustion 
chambers of any engine, but it also depends on fuel quality 
and operating conditions. For the best results, follow the 
recommendations of your dealer on types and grades of 
fuels and oils which should be used. 
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8. Lubrication 

Heat, cold, dusty conditions or unusually wet weather all 
contribute to the need for lubrication at regular intervals. 
Throttle linkage, parking brake linkage and body parts such 
as door and cab latches and hinges, weather stripping, etc. 
should receive attention at every scheduled service. 

9. Engine Tune-up and Electrical Checks 

Fuel and electrical systems are subject to wear and 
contamination and require periodic cleaning and 
adjustments to maintain optimum economy and 
performance. 

10. Positive Crankcase Ventilation Valve 

Crankcase vapors and other impurities can cause 
malfunctions of the crankcase ventilation valve. Periodic 
inspection or replacement may be necessary for smooth 
engine operation. 

11. Paint and Trim 

These are affected by normal wear and exposure. Proper 
maintenance and care of these items can add to their 
appearance and durability. 

12. Wiper Blades 

Their life is dependent upon use and climatic conditions, 
and they should be replaced annually. 

13. Diesel Injection Equipment 

Diesel injection equipment is subject to wear and can go out 
of adjustment, therefore servicing at the required intervals in 
accordance with the service schedule is necessary for 
optimum performance and economy. 

14. Diesel Injectors 

All hoses must be checked and replaced if necessary and 
as specified in the service schedule. 

15. Diesel Fuel System 

The fuel tank should never be run dry or empty. The tank 
must be filled immediately if the low fuel level indicator 
illuminates. The diesel injection pump is reliant on lubrication 
from the diesel fuel and any interruption in the flow of fuel will 
result in permanent damage to the injection pump’s internal 
components. 

16. Vehicle Storage 

Should you consider storing your vehicle for any length of 
time, consult with your Isuzu truck dealer for the correct 
procedures to be adopted. 

17. Cooling System Hoses 

All cooling system hoses must be checked and replaced if 
necessary and as specified in the service schedule. 

18. Vehicle Storage 

Should you consider storing your vehicle for any length of 
time, consult with your Isuzu truck dealer for the correct 
procedures to be adopted. 



FACTS ABOUT OIL AND OIL CONSUMPTION                                                                                                   
 

22 

Internal combustion engines rely on oil to lubricate cylinder 

walls, pistons and piston rings. With each stroke of the 

piston, a thin film of oil remains on the cylinder walls, and 

on the firing stroke it is burned away by the combust flame. 

If an engine burned just one drop of oil during each 

combustion cycle, it would require approximately 400 ml 

per kilometer. Consumption of this magnitude is unheard 

of. However, internal combustion engines, irrespective of 

how efficient they are, do use some oil to prevent rapid 

engine wear. 

The rate of consumption depends on the quality and viscosity 

of the oil, the engine load and speed, the temperature and the 

amount of dilution and oxidization in the crankcase. 

The engine should remain switched off for at least ten 

minutes to allow oil to drain back to the engine oil sump, 

before taking an oil level reading with the dipstick. 

When the engine oil level is checked, it may indicate full on the 

dipstick, but this may be misleading when the vehicle is 

operated in city or under congested traffic conditions. This 

type of operating conditions usually results in a build-up of 

condensate and unburnt fuel in the combustion chamber, 

which then passes into the crankcase, and which then results 

in a false dipstick reading. 

Should the vehicle then be driven at high engine speed for a 

fairly long journey, the unburnt fuel will boil off rapidly and the 

engine will then appear to have consumed a considerable 

amount of engine oil. 

High speed operating conditions will greatly increase engine 
oil consumption due to the inability of the piston rings to 
scavenge the oil completely at higher engine speed and 
high engine temperatures. 

Automobile manufacturers have proved in tests that an 
internal combustion engine uses up to seven times the 
quantity of engine oil at 100 km/h compared to what it would 
at 60 km/h. 

No standard rate of consumption can be established due to 
the varying combinations and conditions. As a guide, Isuzu 
therefore considers the following as normal oil consumption 
on diesel engines. 

On diesel engines, the oil consumption in a tuned and efficient 
engine can be related to the amount of fuel consumed. The 
typical oil consumption should be in the vicinity of 0.1% of the 
total amount of fuel consumed, which under normal conditions 
would be approximately 1 liter of oil for every 1,000 liters of 
fuel consumed. 

NOTE: 

Engines equipped with chromed cylinder liners or chrome 
faced piston rings may require approximately 15,000 
kilometers before the piston rings bed into the liner. 
Therefore, no oil consumption tests should be considered 
before the vehicle has completed this distance. 

WARNING: EXTENDED OIL CHANGE INTERVALS  

Before considering the above, it is imperative that your 
Isuzu truck dealer be consulted as only certain grades of 
lubricants are approved for this purpose. 
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IMPORTANT: It is the driver’s responsibility to check the following items before starting daily operations 
 

N-Series 
 

Daily Weekly 

F-Series 

 

• Engine oil level 

• Coolant level 

• Tyre pressures/condition 

• Check for fluid leaks 

• Hooter, all lights & instruments 

• Exhaust smoke condition 

• Lights 

• Wheel nut tightness 

• Clutch free travel 

• Fan belt condition &  tension 

• Electrolyte in battery 

• Breathers on engine & fuel tanks 

• Wiper blades 

Daily Weekly 

• Engine oil level 

• Coolant level 

• Tyre pressures/condition 

• Drain air tanks 

• Check for fluid leaks 

• Hooter, all lights & instruments 

• Exhaust smoke condition 

• Lights 

• Wheel nut tightness 

• Clutch free travel 

• Fan belt condition & tension 

• Electrolyte in battery 

• Breathers on engine & fuel tanks 

• Wiper blades 

 

FX/FYH-Series 

 

Daily Weekly 

• Engine oil level 

• Coolant level 

• Tyre pressures/condition 

• Drain air tanks 

• Check for fluid leaks 

• Hooter, all lights & instruments 

• Exhaust smoke condition 

• Lights 

• Wheel nut tightness 

• Clutch free travel 

• Fan belt condition & tension 

• Electrolyte in battery 

• Breathers on engine & fuel tanks 

• Wiper blades 

NOTE: Please ensure that all maintenance inspections are carried 
out in accordance with the service schedules. 

 



A QUICK FIVE-MINUTE CHECK 
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A daily inspection requires only 5 minutes. Before inspection, the 
vehicle should be parked on a flat area. 

Once you become accustomed to the daily inspection, it is a 

straightforward process that can be finished without impacting on 
the daily schedule. Start from the front of the cab and do one circle 

around the truck. 

Take the time to inspect your truck before daily use. Also, in addition 

to these items, be sure not to forget to check the points where there 

were problems from the previous inspection or the most recent trip. 

 

1. Inside the cab 

• Ensure that no loose equipment or items are lying around inside 

the cab prior to tilting the cab. 

• Check headlights & windshield for cracks, flaws or smudges. 

2. Move around to the front of the truck 

• Check the posture of the vehicle (leaning to the left or right). 

• Check headlights & windshield for cracks, flaws or smudges. 

• Check the wiper blades for damage. 

• Check the condition of the mirrors. 

3. Open the front panel (for models equipped) 

• Clean the air-conditioner. 

• Check the level of the clutch fluid. 

• Check the window washer fluid level. 

• Check the engine oil level, staining, colour and smell. 

• Remember to close the front panel when you are finished. 

4. Move to the left-hand side of the truck & raise the cab 

• Check the inflation pressure, condition, and the depth of the 
grooves of the left side front tyre. 

• Check that the wheel nuts are properly tightened. 

5. The engine compartment 

• Check the fan belt & air-conditioner belt for tension & damage. 

• Check the power steering fluid level. 

• Check for any leakage of fuel, oil or water. 

6. Lower cab side inspection 

• Check for the presence of water in the sediment separator. 

• Check the inflation pressure, condition & groove depths of the 

left-side rear tyres. 

• Check that the wheel nuts are properly tightened. 

 



A QUICK FIVE-MINUTE CHECK 
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7. Move around to the rear end of the truck 

• Check the rear lights for cracks, damage or dirt. 

• Check the condition and inflation pressure of the spare tyre. 

• Check the inflation pressure, condition and the depth of the grooves 

of the right-side rear tyres. 

• Check that the wheel nuts are properly tightened. 

• Check the battery fluid level. 

• Drain the water from the air tank. 

• Check the coolant level of the radiator purge tank. 

 
8. Climb into the cabin 

• Check the steering wheel free play. 

• Check the brake pedal free play. 

• Check the brake pedal stroke and air release sound. 

• Check the clutch free play and stroke. 

• Check the condition of the parking brake. 

• Check the operation of all lights. 

• Check that the windshield washer sprays correctly. 

• Check the condition of the outside rear view mirrors. 

• Check the inflation pressure, condition & groove depths of the 

right-side front tyre. 

• Check that the wheel nuts are properly tightened. 

 
9. Start the engine 

• Check that the engine starts correctly & that there are no 

abnormal sounds. 

• Check the brake system air pressure. 

• Check the engine’s idling speed. 

10. After starting the engine 

• Check smooth starting. 

• Check braking power and even braking.  



SERVICE INTERVALS – NORMAL & SEVERE OPERATING CONDITIONS 
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Vehicle service intervals are based on any of the following: 

• Distance travelled. 

• Time elapsed, in months. 

• Engine running hours. 

Please refer to the Service & Maintenance section in the vehicle Owner’s & Driver’s Manual for detailed information on the maintenance requirements 

of the vehicle, as well as checks which may need to be carried out between vehicle services.  

The manual also provides information on Severe Operating Conditions, which necessitates more frequent service or shorter service intervals. For 

severe operating conditions, the distance or time between services must be half (50%) of that when the vehicle operates under normal operating 

conditions, e.g. a 20,000km or 12-month service interval is reduced to a 10,000km or 6-month service interval. 

Service schedules may be obtained from an Isuzu approved dealer, or from the Isuzu website: https://www.isuzu.co.za/complete-care/servicing  
 

N-Series Trucks F/FX/FYH/GX – Series 

NOTE: 

Vehicles equipped with an hour meter to record engine run time must be serviced at the hour intervals stipulated by the service schedule, 

irrespective of the distance covered or the type of work performed by the vehicle. 

If an hour meter is fitted to record the operating time of another system on the vehicle, the run time must be used to determine the service requirement 
of that system by the responsible body builder. 

Normal Operating 
Conditions  

Severe Operating Conditions  
(refer to owner’s manual) 

• Furniture 

• Bulk cement 

• Farm harvesting 

• Bread/milk deliveries 

• Aerial platform 

• Goods 

• Refrigeration 

• Livestock 

• Refuse collection 

• Quarry /construction site 
operation 

• Quarry dumper 

• Road construction dumper 

• Construction site dumper 

• Gravel road - more than 20% of overall 
vehicle use (bakery) 

 

Normal Operating 
Conditions  

Severe Operating Conditions  
(refer to owner’s manual) 

• Furniture 

• Goods 

• Bulk cement 

• Refrigeration 

• Farm harvesting 

• Livestock 

• Bread/milk deliveries 

• Aerial platform 

• Quarry/construction site operation 

• Quarry dumper 

• Road construction dumper 

• Construction site dumper 

• Gravel road - more than 20% of overall 
vehicle use (bakery) 

• Mining dumper 

• Compactors 

• Tippers 

• Street sweepers 

 

https://www.isuzu.co.za/complete-care/servicing


15,000 KM SERVICE RECORD - NLR, NMR & NPR (4JJ1) / NPR 400 CNG (4HV1) 
All maintenance and servicing should be performed at the stipulated distances or time intervals. 
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PDI 15,000 km / 12 months / 250 hours 30,000 km / 24 months / 500 hours 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

Km Reading: ....................................................... Km Reading: ....................................................... Km Reading: ....................................................... 

Date: .................................................................... Date: .................................................................... Date: .................................................................... 

Signature: ............................................................ Signature: ............................................................ Signature: ............................................................ 

 
 

Dealer’s Stamp 

 
 

Dealer’s Stamp 

 
 

Dealer’s Stamp 

 7,500 km / 6 months 15,000 km / 12 months 

  
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

Km Reading: ....................................................... Km Reading: ....................................................... 

Date: .................................................................... Date: .................................................................... 

Signature: ............................................................ Signature: ............................................................ 

 
 
 

Dealer’s Stamp 

 
 
 

Dealer’s Stamp 

NOTE: All shaded blocks indicate severe operating conditions 
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45,000 km / 36 months / 750 hours 60,000 km / 48 months / 1,000 hours 75,000 km / 60 months / 1,250 hours 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

Km Reading: ....................................................... Km Reading: ....................................................... Km Reading: ....................................................... 

Date: .................................................................... Date: .................................................................... Date: .................................................................... 

Signature: ............................................................ Signature: ............................................................ Signature: ............................................................ 

 
 

Dealer’s Stamp 

 
 

Dealer’s Stamp 

 
 

Dealer’s Stamp 

22,500 km / 18 months 30,000 km / 24 months 37,500 km / 30 months 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

Km Reading: ....................................................... Km Reading: ....................................................... Km Reading: ....................................................... 

Date: .................................................................... Date: .................................................................... Date: .................................................................... 

Signature: ............................................................ Signature: ............................................................ Signature: ............................................................ 

 
 
 

Dealer’s Stamp 

 
 
 

Dealer’s Stamp 

 
 
 

Dealer’s Stamp 

NOTE: All shaded blocks indicate severe operating conditions 



15,000 KM SERVICE RECORD - NLR, NMR & NPR (4JJ1) / NPR 400 CNG (4HV1) 
All maintenance and servicing should be performed at the stipulated distances or time intervals. 
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90,000 km / 72 months / 1,500 hours 105,000 km / 84 months / 1,750 hours 120,000 km / 96 months / 2,000 hours 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

Km Reading: ....................................................... Km Reading: ....................................................... Km Reading: ....................................................... 

Date: .................................................................... Date: .................................................................... Date: .................................................................... 

Signature: ............................................................ Signature: ............................................................ Signature: ............................................................ 

 
 

Dealer’s Stamp 

 
 

Dealer’s Stamp 

 
 

Dealer’s Stamp 

45,000 km / 36 months 52,500 km / 42 months 60,000 km / 54 months 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

Km Reading: ....................................................... Km Reading: ....................................................... Km Reading: ....................................................... 

Date: .................................................................... Date: .................................................................... Date: .................................................................... 

Signature: ............................................................ Signature: ............................................................ Signature: ............................................................ 

 
 
 

Dealer’s Stamp 

 
 
 

Dealer’s Stamp 

 
 
 

Dealer’s Stamp 

NOTE: All shaded blocks indicate severe operating conditions 
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135,000 km / 108 months / 2,250 hours 150,000 km / 120 months / 2,500hours 165,000 km / 132 months / 2,750 hours 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

Km Reading: ....................................................... Km Reading: ....................................................... Km Reading: ....................................................... 

Date: .................................................................... Date: .................................................................... Date: .................................................................... 

Signature: ............................................................ Signature: ............................................................ Signature: ............................................................ 

 
 

Dealer’s Stamp 

 
 

Dealer’s Stamp 

 
 

Dealer’s Stamp 

67,500 km / 54 months 75,000 km / 60 months 82,500 km / 66 months 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

Km Reading: ....................................................... Km Reading: ....................................................... Km Reading: ....................................................... 

Date: .................................................................... Date: .................................................................... Date: .................................................................... 

Signature: ............................................................ Signature: ............................................................ Signature: ............................................................ 

 
 
 

Dealer’s Stamp 

 
 
 

Dealer’s Stamp 

 
 
 

Dealer’s Stamp 

NOTE: All shaded blocks indicate severe operating conditions 
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180,000 km / 144 months / 3,000 hours 195,000 km / 156 months / 3,250 hours 210,000 km / 168 months / 3,500 hours 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

Km Reading: ....................................................... Km Reading: ....................................................... Km Reading: ....................................................... 

Date: .................................................................... Date: .................................................................... Date: .................................................................... 

Signature: ............................................................ Signature: ............................................................ Signature: ............................................................ 

 
 

Dealer’s Stamp 

 
 

Dealer’s Stamp 

 
 

Dealer’s Stamp 

90,000 km / 72 months 97,500 km / 78 months 105,000 km / 84 months 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

Km Reading: ....................................................... Km Reading: ....................................................... Km Reading: ....................................................... 

Date: .................................................................... Date: .................................................................... Date: .................................................................... 

Signature: ............................................................ Signature: ............................................................ Signature: ............................................................ 

 
 
 

Dealer’s Stamp 

 
 
 

Dealer’s Stamp 

 
 
 

Dealer’s Stamp 

NOTE: All shaded blocks indicate severe operating conditions 
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All maintenance and servicing should be performed at the stipulated distances or time intervals. 
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225,000 km / 180 months / 3,750 hours 240,000 km / 192 months / 4,000 hours 255,000 km / 204 months / 4,250 hours 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

Km Reading: ....................................................... Km Reading: ....................................................... Km Reading: ....................................................... 

Date: .................................................................... Date: .................................................................... Date: .................................................................... 

Signature: ............................................................ Signature: ............................................................ Signature: ............................................................ 

 
 

Dealer’s Stamp 

 
 

Dealer’s Stamp 

 
 

Dealer’s Stamp 

112,500 km / 90 months 120,000 km / 96 months 127,500 km / 102 months 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

Km Reading: ....................................................... Km Reading: ....................................................... Km Reading: ....................................................... 

Date: .................................................................... Date: .................................................................... Date: .................................................................... 

Signature: ............................................................ Signature: ............................................................ Signature: ............................................................ 

 
 
 

Dealer’s Stamp 

 
 
 

Dealer’s Stamp 

 
 
 

Dealer’s Stamp 

NOTE: All shaded blocks indicate severe operating conditions 



15,000 KM SERVICE RECORD - NLR, NMR & NPR (4JJ1) / NPR 400 CNG (4HV1) 
All maintenance and servicing should be performed at the stipulated distances or time intervals. 
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270,000 km / 216 months / 4,500 hours 285,000 km / 228 months / 4,750 hours 300,000 km / 240 months / 5,000 hours 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

Km Reading: ....................................................... Km Reading: ....................................................... Km Reading: ....................................................... 

Date: .................................................................... Date: .................................................................... Date: .................................................................... 

Signature: ............................................................ Signature: ............................................................ Signature: ............................................................ 

 
 

Dealer’s Stamp 

 
 

Dealer’s Stamp 

 
 

Dealer’s Stamp 

135,000 km / 108 months 142,500 km / 114 months 150,000 km / 120 months 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

Km Reading: ....................................................... Km Reading: ....................................................... Km Reading: ....................................................... 

Date: .................................................................... Date: .................................................................... Date: .................................................................... 

Signature: ............................................................ Signature: ............................................................ Signature: ............................................................ 

 
 
 

Dealer’s Stamp 

 
 
 

Dealer’s Stamp 

 
 
 

Dealer’s Stamp 

NOTE: All shaded blocks indicate severe operating conditions 
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315,000 km / 252 months / 5,250 hours 330,000 km / 264 months / 5,500 hours 345,000 km / 276 months / 5,750 hours 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

Km Reading: ....................................................... Km Reading: ....................................................... Km Reading: ....................................................... 

Date: .................................................................... Date: .................................................................... Date: .................................................................... 

Signature: ............................................................ Signature: ............................................................ Signature: ............................................................ 

 
 

Dealer’s Stamp 

 
 

Dealer’s Stamp 

 
 

Dealer’s Stamp 

157,500 km / 126 months 165,000 km / 132 months 172,500 km / 138 months 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

Km Reading: ....................................................... Km Reading: ....................................................... Km Reading: ....................................................... 

Date: .................................................................... Date: .................................................................... Date: .................................................................... 

Signature: ............................................................ Signature: ............................................................ Signature: ............................................................ 

 
 
 

Dealer’s Stamp 

 
 
 

Dealer’s Stamp 

 
 
 

Dealer’s Stamp 

NOTE: All shaded blocks indicate severe operating conditions 



15,000 KM SERVICE RECORD - NLR, NMR & NPR (4JJ1) / NPR 400 CNG (4HV1) 
All maintenance and servicing should be performed at the stipulated distances or time intervals. 
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360,000 km / 288 months / 6,000 hours 375,000 km / 300 months / 6,250 hours 390,000 km / 312 months / 6,500 hours 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

Km Reading: ....................................................... Km Reading: ....................................................... Km Reading: ....................................................... 

Date: .................................................................... Date: .................................................................... Date: .................................................................... 

Signature: ............................................................ Signature: ............................................................ Signature: ............................................................ 

 
 

Dealer’s Stamp 

 
 

Dealer’s Stamp 

 
 

Dealer’s Stamp 

180,000 km / 144 months 187,500 km / 150 months 195,000 km / 156 months 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

Km Reading: ....................................................... Km Reading: ....................................................... Km Reading: ....................................................... 

Date: .................................................................... Date: .................................................................... Date: .................................................................... 

Signature: ............................................................ Signature: ............................................................ Signature: ............................................................ 

 
 
 

Dealer’s Stamp 

 
 
 

Dealer’s Stamp 

 
 
 

Dealer’s Stamp 

NOTE: All shaded blocks indicate severe operating conditions 



15,000 KM SERVICE RECORD - NLR, NMR & NPR (4JJ1) / NPR 400 CNG (4HV1) 
All maintenance and servicing should be performed at the stipulated distances or time intervals. 
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405,000 km / 324 months / 6,750 hours 420,000 km / 336 months / 7,000 hours 435,000 km / 348 months / 7,250 hours 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

Km Reading: ....................................................... Km Reading: ....................................................... Km Reading: ....................................................... 

Date: .................................................................... Date: .................................................................... Date: .................................................................... 

Signature: ............................................................ Signature: ............................................................ Signature: ............................................................ 

 
 

Dealer’s Stamp 

 
 

Dealer’s Stamp 

 
 

Dealer’s Stamp 

202,500 km / 162 months 210,000 km / 168 months 217,500 km / 174 months 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

Km Reading: ....................................................... Km Reading: ....................................................... Km Reading: ....................................................... 

Date: .................................................................... Date: .................................................................... Date: .................................................................... 

Signature: ............................................................ Signature: ............................................................ Signature: ............................................................ 

 
 
 

Dealer’s Stamp 

 
 
 

Dealer’s Stamp 

 
 
 

Dealer’s Stamp 

NOTE: All shaded blocks indicate severe operating conditions 



15,000 KM SERVICE RECORD - NLR, NMR & NPR (4JJ1) / NPR 400 CNG (4HV1) 
All maintenance and servicing should be performed at the stipulated distances or time intervals. 
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450,000 km / 360 months / 7,500 hours 465,000 km / 372 months / 7,750 hours 480,000 km / 384 months / 8,000 hours 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

Km Reading: ....................................................... Km Reading: ....................................................... Km Reading: ....................................................... 

Date: .................................................................... Date: .................................................................... Date: .................................................................... 

Signature: ............................................................ Signature: ............................................................ Signature: ............................................................ 

 
 

Dealer’s Stamp 

 
 

Dealer’s Stamp 

 
 

Dealer’s Stamp 

225,000 km / 180 months 232,500 km / 186 months 240,000 km / 192 months 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

Km Reading: ....................................................... Km Reading: ....................................................... Km Reading: ....................................................... 

Date: .................................................................... Date: .................................................................... Date: .................................................................... 

Signature: ............................................................ Signature: ............................................................ Signature: ............................................................ 

 
 
 

Dealer’s Stamp 

 
 
 

Dealer’s Stamp 

 
 
 

Dealer’s Stamp 

NOTE: All shaded blocks indicate severe operating conditions 



15,000 KM SERVICE RECORD - NLR, NMR & NPR (4JJ1) / NPR 400 CNG (4HV1) 
All maintenance and servicing should be performed at the stipulated distances or time intervals. 
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495,000 km / 396 months / 8,250 hours 510,000 km / 408 months / 8,500 hours 525,000 km / 420 months / 8,750 hours 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

Km Reading: ....................................................... Km Reading: ....................................................... Km Reading: ....................................................... 

Date: .................................................................... Date: .................................................................... Date: .................................................................... 

Signature: ............................................................ Signature: ............................................................ Signature: ............................................................ 

 
 

Dealer’s Stamp 

 
 

Dealer’s Stamp 

 
 

Dealer’s Stamp 

247,500 km / 198 months 255,000 km / 204 months 262,500 km / 210 months 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

Km Reading: ....................................................... Km Reading: ....................................................... Km Reading: ....................................................... 

Date: .................................................................... Date: .................................................................... Date: .................................................................... 

Signature: ............................................................ Signature: ............................................................ Signature: ............................................................ 

 
 
 

Dealer’s Stamp 

 
 
 

Dealer’s Stamp 

 
 
 

Dealer’s Stamp 

NOTE: All shaded blocks indicate severe operating conditions 



15,000 KM SERVICE RECORD - NLR, NMR & NPR (4JJ1) / NPR 400 CNG (4HV1) 
All maintenance and servicing should be performed at the stipulated distances or time intervals. 
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540,000 km / 432 months / 9,000 hours 555,000 km / 444 months / 9,250 hours 570,000 km / 453 months / 9,500 hours 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

Km Reading: ....................................................... Km Reading: ....................................................... Km Reading: ....................................................... 

Date: .................................................................... Date: .................................................................... Date: .................................................................... 

Signature: ............................................................ Signature: ............................................................ Signature: ............................................................ 

 
 

Dealer’s Stamp 

 
 

Dealer’s Stamp 

 
 

Dealer’s Stamp 

270,000 km / 216 months 277,500 km / 222 months 285,000 km / 228 months 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

Km Reading: ....................................................... Km Reading: ....................................................... Km Reading: ....................................................... 

Date: .................................................................... Date: .................................................................... Date: .................................................................... 

Signature: ............................................................ Signature: ............................................................ Signature: ............................................................ 

 
 
 

Dealer’s Stamp 

 
 
 

Dealer’s Stamp 

 
 
 

Dealer’s Stamp 

NOTE: All shaded blocks indicate severe operating conditions 



15,000 KM SERVICE RECORD - NLR, NMR & NPR (4JJ1) / NPR 400 CNG (4HV1) 
All maintenance and servicing should be performed at the stipulated distances or time intervals. 
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585,000 km / 468 months / 9,750 hours 600,000 km / 480 months / 10,000 hours 615,000 km / 492 months / 10,250 hours 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

Km Reading: ....................................................... Km Reading: ....................................................... Km Reading: ....................................................... 

Date: .................................................................... Date: .................................................................... Date: .................................................................... 

Signature: ............................................................ Signature: ............................................................ Signature: ............................................................ 

 
 

Dealer’s Stamp 

 
 

Dealer’s Stamp 

 
 

Dealer’s Stamp 

292,500 km / 234 months 300,000 km/ 240 months 307,500 km / 246 months 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

Km Reading: ....................................................... Km Reading: ....................................................... Km Reading: ....................................................... 

Date: .................................................................... Date: .................................................................... Date: .................................................................... 

Signature: ............................................................ Signature: ............................................................ Signature: ............................................................ 

 
 
 

Dealer’s Stamp 

 
 
 

Dealer’s Stamp 

 
 
 

Dealer’s Stamp 

NOTE: All shaded blocks indicate severe operating conditions 



15,000 KM SERVICE RECORD - NLR, NMR & NPR (4JJ1) / NPR 400 CNG (4HV1) 
All maintenance and servicing should be performed at the stipulated distances or time intervals. 

41 

630,000 km / 504 months / 10,500 hours 645,000 km / 516 months / 10,750 hours 660,000 km / 528 months / 11,000 hours 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

Km Reading: ....................................................... Km Reading: ....................................................... Km Reading: ....................................................... 

Date: .................................................................... Date: .................................................................... Date: .................................................................... 

Signature: ............................................................ Signature: ............................................................ Signature: ............................................................ 

 
 

Dealer’s Stamp 

 
 

Dealer’s Stamp 

 
 

Dealer’s Stamp 

315,000 km / 252 months 322,500 km / 258 months 330,000 km / 264 months 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

Km Reading: ....................................................... Km Reading: ....................................................... Km Reading: ....................................................... 

Date: .................................................................... Date: .................................................................... Date: .................................................................... 

Signature: ............................................................ Signature: ............................................................ Signature: ............................................................ 

 
 
 

Dealer’s Stamp 

 
 
 

Dealer’s Stamp 

 
 
 

Dealer’s Stamp 

NOTE: All shaded blocks indicate severe operating conditions 



15,000 KM SERVICE RECORD - NLR, NMR & NPR (4JJ1) / NPR 400 CNG (4HV1) 
All maintenance and servicing should be performed at the stipulated distances or time intervals. 

42 

675,000 km / 540 months / 11,250 hours 690,000 km / 552 months / 11,500 hours 705,000 km / 564 months / 11,750 hours 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

Km Reading: ....................................................... Km Reading: ....................................................... Km Reading: ....................................................... 

Date: .................................................................... Date: .................................................................... Date: .................................................................... 

Signature: ............................................................ Signature: ............................................................ Signature: ............................................................ 

 
 

Dealer’s Stamp 

 
 

Dealer’s Stamp 

 
 

Dealer’s Stamp 

337,500 km / 270 months 345,000 km / 276 months 352,500 km / 282 months 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

Km Reading: ....................................................... Km Reading: ....................................................... Km Reading: ....................................................... 

Date: .................................................................... Date: .................................................................... Date: .................................................................... 

Signature: ............................................................ Signature: ............................................................ Signature: ............................................................ 

 
 
 

Dealer’s Stamp 

 
 
 

Dealer’s Stamp 

 
 
 

Dealer’s Stamp 

NOTE: All shaded blocks indicate severe operating conditions



15,000 KM SERVICE RECORD - NLR, NMR & NPR (4JJ1) / NPR 400 CNG (4HV1) 
All maintenance and servicing should be performed at the stipulated distances or time intervals. 
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720,000 km / 576 months / 12,000 hours 735,000 km / 588 months / 12,250 hours 750,000 km / 600 months / 12,500 hours 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

Km Reading: ....................................................... Km Reading: ....................................................... Km Reading: ....................................................... 

Date: .................................................................... Date: .................................................................... Date: .................................................................... 

Signature: ............................................................ Signature: ............................................................ Signature: ............................................................ 

 
 

Dealer’s Stamp 

 
 

Dealer’s Stamp 

 
 

Dealer’s Stamp 

360,000 km / 288 months 367,500 km / 294 months 375,000 km / 300 months 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

Km Reading: ....................................................... Km Reading: ....................................................... Km Reading: ....................................................... 

Date: .................................................................... Date: .................................................................... Date: .................................................................... 

Signature: ............................................................ Signature: ............................................................ Signature: ............................................................ 

 
 
 

Dealer’s Stamp 

 
 
 

Dealer’s Stamp 

 
 
 

Dealer’s Stamp 

NOTE: All shaded blocks indicate severe operating conditions 



15,000 KM SERVICE RECORD - NLR, NMR & NPR (4JJ1) / NPR 400 CNG (4HV1) 
All maintenance and servicing should be performed at the stipulated distances or time intervals. 
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765,000 km / 612 months / 12,750 hours 780,000 km / 624 months / 13,000 hours 795,000 km / 636 months / 13,250 hours 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

Km Reading: ....................................................... Km Reading: ....................................................... Km Reading: ....................................................... 

Date: .................................................................... Date: .................................................................... Date: .................................................................... 

Signature: ............................................................ Signature: ............................................................ Signature: ............................................................ 

 
 

Dealer’s Stamp 

 
 

Dealer’s Stamp 

 
 

Dealer’s Stamp 

382,500 km / 306 months 390,000 km / 312 months 397,500 km / 318 months 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

Km Reading: ....................................................... Km Reading: ....................................................... Km Reading: ....................................................... 

Date: .................................................................... Date: .................................................................... Date: .................................................................... 

Signature: ............................................................ Signature: ............................................................ Signature: ............................................................ 

 
 
 

Dealer’s Stamp 

 
 
 

Dealer’s Stamp 

 
 
 

Dealer’s Stamp 

NOTE: All shaded blocks indicate severe operating conditions 



15,000 KM SERVICE RECORD - NLR, NMR & NPR (4JJ1) / NPR 400 CNG (4HV1) 
All maintenance and servicing should be performed at the stipulated distances or time intervals. 
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810,000 km / 648 months / 13,500 hours 825,000 km / 660 months / 13,750 hours 840,000 km / 672 months / 14,000 hours 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

Km Reading: ....................................................... Km Reading: ....................................................... Km Reading: ....................................................... 

Date: .................................................................... Date: .................................................................... Date: .................................................................... 

Signature: ............................................................ Signature: ............................................................ Signature: ............................................................ 

 
 

Dealer’s Stamp 

 
 

Dealer’s Stamp 

 
 

Dealer’s Stamp 

405,000 km / 324 months 412,500 km / 330 months 420,000 km / 336 months 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

Km Reading: ....................................................... Km Reading: ....................................................... Km Reading: ....................................................... 

Date: .................................................................... Date: .................................................................... Date: .................................................................... 

Signature: ............................................................ Signature: ............................................................ Signature: ............................................................ 

 
 
 

Dealer’s Stamp 

 
 
 

Dealer’s Stamp 

 
 
 

Dealer’s Stamp 

NOTE: All shaded blocks indicate severe operating conditions 



15,000 KM SERVICE RECORD - NLR, NMR & NPR (4JJ1) / NPR 400 CNG (4HV1) 
All maintenance and servicing should be performed at the stipulated distances or time intervals. 
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855,000 km / 684 months / 14,250 hours 870,000 km / 696 months / 14,500 hours 885,000 km / 708 months / 14,750 hours 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

Km Reading: ....................................................... Km Reading: ....................................................... Km Reading: ....................................................... 

Date: .................................................................... Date: .................................................................... Date: .................................................................... 

Signature: ............................................................ Signature: ............................................................ Signature: ............................................................ 

 
 

Dealer’s Stamp 

 
 

Dealer’s Stamp 

 
 

Dealer’s Stamp 

427,500 km / 342 months 435,000 km / 348 months 442,500 km / 354 months 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

Km Reading: ....................................................... Km Reading: ....................................................... Km Reading: ....................................................... 

Date: .................................................................... Date: .................................................................... Date: .................................................................... 

Signature: ............................................................ Signature: ............................................................ Signature: ............................................................ 

 
 
 

Dealer’s Stamp 

 
 
 

Dealer’s Stamp 

 
 
 

Dealer’s Stamp 

NOTE: All shaded blocks indicate severe operating conditions 



15,000 KM SERVICE RECORD - NLR, NMR & NPR (4JJ1) / NPR 400 CNG (4HV1) 
All maintenance and servicing should be performed at the stipulated distances or time intervals. 
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900,000 km / 720 months / 15,000 hours 915,000 km / 732 months / 15,250 hours 930,000 km / 744 months / 15,500 hours 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

Km Reading: ....................................................... Km Reading: ....................................................... Km Reading: ....................................................... 

Date: .................................................................... Date: .................................................................... Date: .................................................................... 

Signature: ............................................................ Signature: ............................................................ Signature: ............................................................ 

 
 

Dealer’s Stamp 

 
 

Dealer’s Stamp 

 
 

Dealer’s Stamp 

450,000 km / 360 months 457,500 km / 366 months 465,000 km / 372 months 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

Km Reading: ....................................................... Km Reading: ....................................................... Km Reading: ....................................................... 

Date: .................................................................... Date: .................................................................... Date: .................................................................... 

Signature: ............................................................ Signature: ............................................................ Signature: ............................................................ 

 
 
 

Dealer’s Stamp 

 
 
 

Dealer’s Stamp 

 
 
 

Dealer’s Stamp 

NOTE: All shaded blocks indicate severe operating conditions 



20,000 KM SERVICE RECORD - NPR (4HK1), NQR, NPS, F-SERIES, FX/GX-SERIES & FYH-SERIES 
All maintenance and servicing should be performed at the stipulated distances or time intervals.  
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PDI 20,000 km / 12 months / 400 hours 40,000 km / 24 months / 800 hours 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

Km Reading: ....................................................... Km Reading: ....................................................... Km Reading: ....................................................... 

Date: .................................................................... Date: .................................................................... Date: .................................................................... 

Signature: ............................................................ Signature: ............................................................ Signature: ............................................................ 

 
 

Dealer’s Stamp 

 
 

Dealer’s Stamp 

 
 

Dealer’s Stamp 

 10,000 km / 6 months 20,000 km / 12 months 

  
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

Km Reading: ....................................................... Km Reading: ....................................................... 

Date: .................................................................... Date: .................................................................... 

Signature: ............................................................ Signature: ............................................................ 

 
 
 

Dealer’s Stamp 

 
 
 

Dealer’s Stamp 

NOTE: All shaded blocks indicate severe operating condition



20,000 KM SERVICE RECORD - NPR (4HK1), NQR, NPS, F-SERIES, FX/GX-SERIES & FYH-SERIES 
All maintenance and servicing should be performed at the stipulated distances or time intervals.  
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60,000 km / 36 months / 1,200 hours 80,000 km / 48 months / 1,600 hours 100,000 km / 60 months / 2,000 hours 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

Km Reading: ....................................................... Km Reading: ....................................................... Km Reading: ....................................................... 

Date: .................................................................... Date: .................................................................... Date: .................................................................... 

Signature: ............................................................ Signature: ............................................................ Signature: ............................................................ 

 
 

Dealer’s Stamp 

 
 

Dealer’s Stamp 

 
 

Dealer’s Stamp 

30,000 km / 18 months 40,000 km / 24 months 50,000 km / 30 months 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

Km Reading: ....................................................... Km Reading: ....................................................... Km Reading: ....................................................... 

Date: .................................................................... Date: .................................................................... Date: .................................................................... 

Signature: ............................................................ Signature: ............................................................ Signature: ............................................................ 

 
 
 

Dealer’s Stamp 

 
 
 

Dealer’s Stamp 

 
 
 

Dealer’s Stamp 

NOTE: All shaded blocks indicate severe operating conditions



20,000 KM SERVICE RECORD - NPR (4HK1), NQR, NPS, F-SERIES, FX/GX-SERIES & FYH-SERIES 
All maintenance and servicing should be performed at the stipulated distances or time intervals.  
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120,000 km / 72 months / 2,400 hours 140,000 km / 84 months / 2,800 hours 160,000 km / 96 months / 3,200 hours 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

Km Reading: ....................................................... Km Reading: ....................................................... Km Reading: ....................................................... 

Date: .................................................................... Date: .................................................................... Date: .................................................................... 

Signature: ............................................................ Signature: ............................................................ Signature: ............................................................ 

 
 

Dealer’s Stamp 

 
 

Dealer’s Stamp 

 
 

Dealer’s Stamp 

60,000 km / 36 months 70,000 km / 42 months 80,000 km / 48 months 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

Km Reading: ....................................................... Km Reading: ....................................................... Km Reading: ....................................................... 

Date: .................................................................... Date: .................................................................... Date: .................................................................... 

Signature: ............................................................ Signature: ............................................................ Signature: ............................................................ 

 
 
 

Dealer’s Stamp 

 
 
 

Dealer’s Stamp 

 
 
 

Dealer’s Stamp 

NOTE: All shaded blocks indicate severe operating conditions 



20,000 KM SERVICE RECORD - NPR (4HK1), NQR, NPS, F-SERIES, FX/GX-SERIES & FYH-SERIES 
All maintenance and servicing should be performed at the stipulated distances or time intervals.  
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180,000 km / 108 months / 3,600 hours 200,000 km / 120 months / 4,000 hours 220,000 km / 132 months / 4,400 hours 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

Km Reading: ....................................................... Km Reading: ....................................................... Km Reading: ....................................................... 

Date: .................................................................... Date: .................................................................... Date: .................................................................... 

Signature: ............................................................ Signature: ............................................................ Signature: ............................................................ 

 
 

Dealer’s Stamp 

 
 

Dealer’s Stamp 

 
 

Dealer’s Stamp 

90,000 km / 54 months 100,000 km / 60 months 110,000 km / 66 months 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

Km Reading: ....................................................... Km Reading: ....................................................... Km Reading: ....................................................... 

Date: .................................................................... Date: .................................................................... Date: .................................................................... 

Signature: ............................................................ Signature: ............................................................ Signature: ............................................................ 

 
 
 

Dealer’s Stamp 

 
 
 

Dealer’s Stamp 

 
 
 

Dealer’s Stamp 

NOTE: All shaded blocks indicate severe operating conditions 



20,000 KM SERVICE RECORD - NPR (4HK1), NQR, NPS, F-SERIES, FX/GX-SERIES & FYH-SERIES 
All maintenance and servicing should be performed at the stipulated distances or time intervals.  
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240,000 km / 144 months / 4,800 hours 260,000 km / 156 months / 5,200 hours 280,000 km / 168 months / 5,600 hours 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

Km Reading: ....................................................... Km Reading: ....................................................... Km Reading: ....................................................... 

Date: .................................................................... Date: .................................................................... Date: .................................................................... 

Signature: ............................................................ Signature: ............................................................ Signature: ............................................................ 

 
 

Dealer’s Stamp 

 
 

Dealer’s Stamp 

 
 

Dealer’s Stamp 

120,000 km / 72 months 130,000 km / 78 months 140,000 km / 84 months 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

Km Reading: ....................................................... Km Reading: ....................................................... Km Reading: ....................................................... 

Date: .................................................................... Date: .................................................................... Date: .................................................................... 

Signature: ............................................................ Signature: ............................................................ Signature: ............................................................ 

 
 
 

Dealer’s Stamp 

 
 
 

Dealer’s Stamp 

 
 
 

Dealer’s Stamp 

NOTE: All shaded blocks indicate severe operating conditions



20,000 KM SERVICE RECORD - NPR (4HK1), NQR, NPS, F-SERIES, FX/GX-SERIES & FYH-SERIES 
All maintenance and servicing should be performed at the stipulated distances or time intervals.  
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300,000 km / 180 months / 6,000 hours 320,000 km / 182 months / 6,400 hours 340,000 km / 204 months / 6,800 hours  

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

 

Km Reading: ....................................................... Km Reading: ....................................................... Km Reading: .......................................................  

Date: .................................................................... Date: .................................................................... Date: ....................................................................  

Signature: ............................................................ Signature: ............................................................ Signature: ............................................................  

 
 

Dealer’s Stamp 

 
 

Dealer’s Stamp 

 
 

Dealer’s Stamp 

 

150,000 km / 90 months 160,000 km / 96 months 170,000 km / 102 months  

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

 

Km Reading: ....................................................... Km Reading: ....................................................... Km Reading: .......................................................  

Date: .................................................................... Date: .................................................................... Date: ....................................................................  

Signature: ............................................................ Signature: ............................................................ Signature: ............................................................  

 
 
 

Dealer’s Stamp 

 
 
 

Dealer’s Stamp 

 
 
 

Dealer’s Stamp 

 

NOTE: All shaded blocks indicate severe operating conditions
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360,000 km / 216 months / 7,200 hours 380,000 km / 228 months / 7,600 hours 400,000 km / 240 months / 8,000 hours 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

Km Reading: ....................................................... Km Reading: ....................................................... Km Reading: ....................................................... 

Date: .................................................................... Date: .................................................................... Date: .................................................................... 

Signature: ............................................................ Signature: ............................................................ Signature: ............................................................ 

 
 

Dealer’s Stamp 

 
 

Dealer’s Stamp 

 
 

Dealer’s Stamp 

180,000 km / 108 months 190,000 km / 114 months 200,000 km / 120 months 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

Km Reading: ....................................................... Km Reading: ....................................................... Km Reading: ....................................................... 

Date: .................................................................... Date: .................................................................... Date: .................................................................... 

Signature: ............................................................ Signature: ............................................................ Signature: ............................................................ 

 
 
 

Dealer’s Stamp 

 
 
 

Dealer’s Stamp 

 
 
 

Dealer’s Stamp 

NOTE: All shaded blocks indicate severe operating conditions
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420,000 km / 252 months / 8,400 hours 440,000 km / 264 months / 8,000 hours 460,000 km / 240 months / 8,800 hours 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

Km Reading: ....................................................... Km Reading: ....................................................... Km Reading: ....................................................... 

Date: .................................................................... Date: .................................................................... Date: .................................................................... 

Signature: ............................................................ Signature: ............................................................ Signature: ............................................................ 

 
 

Dealer’s Stamp 

 
 

Dealer’s Stamp 

 
 

Dealer’s Stamp 

210,000 km / 126 months 220,000 km / 132 months 230,000 km / 138 months 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

Km Reading: ....................................................... Km Reading: ....................................................... Km Reading: ....................................................... 

Date: .................................................................... Date: .................................................................... Date: .................................................................... 

Signature: ............................................................ Signature: ............................................................ Signature: ............................................................ 

 
 
 

Dealer’s Stamp 

 
 
 

Dealer’s Stamp 

 
 
 

Dealer’s Stamp 

NOTE: All shaded blocks indicate severe operating conditions
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480,000 km / 288 months / 9,600 hours 500,000 km / 300 months / 10,000 hours 520,000 km / 312 months / 10,400 hours 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

Km Reading: ....................................................... Km Reading: ....................................................... Km Reading: ....................................................... 

Date: .................................................................... Date: .................................................................... Date: .................................................................... 

Signature: ............................................................ Signature: ............................................................ Signature: ............................................................ 

 
 

Dealer’s Stamp 

 
 

Dealer’s Stamp 

 
 

Dealer’s Stamp 

240,000 km / 144 months 250,000 km / 150 months 260,000 km / 156 months 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

Km Reading: ....................................................... Km Reading: ....................................................... Km Reading: ....................................................... 

Date: .................................................................... Date: .................................................................... Date: .................................................................... 

Signature: ............................................................ Signature: ............................................................ Signature: ............................................................ 

 
 
 

Dealer’s Stamp 

 
 
 

Dealer’s Stamp 

 
 
 

Dealer’s Stamp 

NOTE: All shaded blocks indicate severe operating conditions
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540,000 km / 324 months / 10,800 hours 560,000 km / 336 months / 11,200 hours 580,000 km / 348 months / 11,600 hours 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

Km Reading: ....................................................... Km Reading: ....................................................... Km Reading: ....................................................... 

Date: .................................................................... Date: .................................................................... Date: .................................................................... 

Signature: ............................................................ Signature: ............................................................ Signature: ............................................................ 

 
 

Dealer’s Stamp 

 
 

Dealer’s Stamp 

 
 

Dealer’s Stamp 

270,000 km / 162 months 280,000 km / 168 months 290,000 km / 174 months 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

Km Reading: ....................................................... Km Reading: ....................................................... Km Reading: ....................................................... 

Date: .................................................................... Date: .................................................................... Date: .................................................................... 

Signature: ............................................................ Signature: ............................................................ Signature: ............................................................ 

 
 
 

Dealer’s Stamp 

 
 
 

Dealer’s Stamp 

 
 
 

Dealer’s Stamp 

NOTE: All shaded blocks indicate severe operating conditions
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600,000 km / 360 months / 12,000 hours 620,000 km / 372 months / 12,400 hours 640,000 km / 384 months / 12,800 hours 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

Km Reading: ....................................................... Km Reading: ....................................................... Km Reading: ....................................................... 

Date: .................................................................... Date: .................................................................... Date: .................................................................... 

Signature: ............................................................ Signature: ............................................................ Signature: ............................................................ 

 
 

Dealer’s Stamp 

 
 

Dealer’s Stamp 

 
 

Dealer’s Stamp 

300,000 km / 180 months 310,000 km / 186 months 320,000 km / 192 months 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

Km Reading: ....................................................... Km Reading: ....................................................... Km Reading: ....................................................... 

Date: .................................................................... Date: .................................................................... Date: .................................................................... 

Signature: ............................................................ Signature: ............................................................ Signature: ............................................................ 

 
 
 

Dealer’s Stamp 

 
 
 

Dealer’s Stamp 

 
 
 

Dealer’s Stamp 

NOTE: All shaded blocks indicate severe operating conditions
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660,000 km / 396 months / 13,200 hours 680,000 km / 408 months / 13,600 hours 700,000 km / 420 months / 14,000 hours 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

Km Reading: ....................................................... Km Reading: ....................................................... Km Reading: ....................................................... 

Date: .................................................................... Date: .................................................................... Date: .................................................................... 

Signature: ............................................................ Signature: ............................................................ Signature: ............................................................ 

 
 

Dealer’s Stamp 

 
 

Dealer’s Stamp 

 
 

Dealer’s Stamp 

330,000 km / 198 months 340,000 km / 204 months 350,000 km / 210 months 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

Km Reading: ....................................................... Km Reading: ....................................................... Km Reading: ....................................................... 

Date: .................................................................... Date: .................................................................... Date: .................................................................... 

Signature: ............................................................ Signature: ............................................................ Signature: ............................................................ 

 
 
 

Dealer’s Stamp 

 
 
 

Dealer’s Stamp 

 
 
 

Dealer’s Stamp 

NOTE: All shaded blocks indicate severe operating conditions
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720,000 km / 432 months / 14,400 hours 740,000 km / 444 months / 14,800 hours 760,000 km / 456 months / 15,200 hours 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

Km Reading: ....................................................... Km Reading: ....................................................... Km Reading: ....................................................... 

Date: .................................................................... Date: .................................................................... Date: .................................................................... 

Signature: ............................................................ Signature: ............................................................ Signature: ............................................................ 

 
 

Dealer’s Stamp 

 
 

Dealer’s Stamp 

 
 

Dealer’s Stamp 

360,000 km / 216 months 370,000 km / 222 months 380,000 km / 228 months 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

Km Reading: ....................................................... Km Reading: ....................................................... Km Reading: ....................................................... 

Date: .................................................................... Date: .................................................................... Date: .................................................................... 

Signature: ............................................................ Signature: ............................................................ Signature: ............................................................ 

 
 
 

Dealer’s Stamp 

 
 
 

Dealer’s Stamp 

 
 
 

Dealer’s Stamp 

NOTE: All shaded blocks indicate severe operating conditions
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780,000 km / 468 months / 15,600 hours 800,000 km / 480 months / 16,000 hours 820,000 km / 492 months / 16,400 hours 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

Km Reading: ....................................................... Km Reading: ....................................................... Km Reading: ....................................................... 

Date: .................................................................... Date: .................................................................... Date: .................................................................... 

Signature: ............................................................ Signature: ............................................................ Signature: ............................................................ 

 
 

Dealer’s Stamp 

 
 

Dealer’s Stamp 

 
 

Dealer’s Stamp 

390,000 km / 234 months 400,000 km / 240 months 410,000 km / 246 months 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

Km Reading: ....................................................... Km Reading: ....................................................... Km Reading: ....................................................... 

Date: .................................................................... Date: .................................................................... Date: .................................................................... 

Signature: ............................................................ Signature: ............................................................ Signature: ............................................................ 

 
 
 

Dealer’s Stamp 

 
 
 

Dealer’s Stamp 

 
 
 

Dealer’s Stamp 

NOTE: All shaded blocks indicate severe operating conditions
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840,000 km / 504 months / 16,800 hours 860,000 km / 516 months / 17,200 hours 880,000 km / 528 months / 17,600 hours 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

Km Reading: ....................................................... Km Reading: ....................................................... Km Reading: ....................................................... 

Date: .................................................................... Date: .................................................................... Date: .................................................................... 

Signature: ............................................................ Signature: ............................................................ Signature: ............................................................ 

 
 

Dealer’s Stamp 

 
 

Dealer’s Stamp 

 
 

Dealer’s Stamp 

420,000 km / 252 months 430,000 km / 258 months 440,000 km / 264 months 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

Km Reading: ....................................................... Km Reading: ....................................................... Km Reading: ....................................................... 

Date: .................................................................... Date: .................................................................... Date: .................................................................... 

Signature: ............................................................ Signature: ............................................................ Signature: ............................................................ 

 
 
 

Dealer’s Stamp 

 
 
 

Dealer’s Stamp 

 
 
 

Dealer’s Stamp 

NOTE: All shaded blocks indicate severe operating conditions
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900,000 km / 540 months / 18,000 hours 920,000 km / 552 months / 18,400 hours 940,000 km / 564 months / 18,800 hours 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

Km Reading: ....................................................... Km Reading: ....................................................... Km Reading: ....................................................... 

Date: .................................................................... Date: .................................................................... Date: .................................................................... 

Signature: ............................................................ Signature: ............................................................ Signature: ............................................................ 

 
 

Dealer’s Stamp 

 
 

Dealer’s Stamp 

 
 

Dealer’s Stamp 

450,000 km / 270 months 460,000 km / 276 months 470,000 km / 282 months 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

 
Job Card No: ....................................................... 

Km Reading: ....................................................... Km Reading: ....................................................... Km Reading: ....................................................... 

Date: .................................................................... Date: .................................................................... Date: .................................................................... 

Signature: ............................................................ Signature: ............................................................ Signature: ............................................................ 

 
 
 

Dealer’s Stamp 

 
 
 

Dealer’s Stamp 

 
 
 

Dealer’s Stamp 

NOTE: All shaded blocks indicate severe operating conditions
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