
ORTHO CONNECT™ 3.0
Hardware, Software & 
Browser Specification

ORTHO CONNECT™ Server
Minimum specifi cations

Operating System Software:
• Windows 10 Professional or Enterprise 64 bit version 1607 or later

• Windows Server 2016 Standard*

Database Software:
• SQL 2016 SP2 Standard x64 with Reporting Services

Hardware:
• 16GB RAM

• i7 CPU or equivalent (Minimum 4 Cores)

• 1TB SSD (200MB/s) HDD and Min 256 GB for non-SQL software installation**

• Monitor resolution 1920 x 1080 (24 inch by default)

* The recommendation is to use the Windows Server 2016 OS Environment due to its enhanced ability to manage multiple concurrent connections.
A Single Lab environment with a small number of analyzers and web browser connections may consider the Windows 10 Enterprise Editions.

Please Contact Ortho Care™ Technical Solutions Center for further information.

  ** The database volume is linked to the number of images stored in the database, for a system with heavy throughput of images
and multiple instruments, the volume of storage required will be greater than 1TB.

The following are the hardware and software specifications for installation 
of ORTHO CONNECT™ software

ORTHO CONNECT™ Version 3.0 is the enhanced 
laboratory management solution that meets your 
needs. Through a single connection, it allows you 
to control data and metrics, optimize resources 
and elevate patient care within your lab and 
across your network. 
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ORTHO CONNECT™ Browser station
Minimum hardware specifi cation

• Windows 10 Enterprise version 1607 or later

• 8GB RAM

• i5 CPU or equivalent

• Monitor resolution 1920 x 1080

All trademarks are the property of Ortho-Clinical Diagnostics, Inc. 
© Ortho Clinical Diagnostics 2019.       PR-05599

SQL Server
The ORTHO CONNECT™ 3.0 SQL Server database can be installed locally or on 
a remote SQL Server instance running Windows 10 or Windows Server 2016.

ORTHO CONNECT™ 3.0 Hardware & Browser Specification

Browser Support
Recommended Browser requirements

• Chrome (latest version)

• Microsoft Edge Chromium (latest version)

Minimum Browser requirements
• Chrome (version 56 or above)

The application and UI framework require specifi c versions of web browsers to be used. 
If a User tries to connect using a version earlier than Internet Explorer 10, ORTHO CONNECT™ 3.0 
software will display a message and block access.

NOTE:  Other browsers may appear to function correctly but are not supported nor verifi ed. 
Using an unsupported browser may lead to unexpected visual and or functional 
behaviors including the potential for data to be displayed incorrectly.

For further details on supported browsers please refer to:

Chrome Releases https://www.chromestatus.com/features/schedule
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