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EXECUTIVE SUMMARY

The Northern Ireland Children’s Commissioner (NICCY), Department for Regional
Development (DRD) and the General Consumer Council (GCCNI) commissioned this
research into children and young people’s views into what are the key issues affecting their
journeys to school and how could their journeys be improved. The impetus for this research
came from children and young people who expressed concerns to NICCY about no seatbelts,
the three for two rule, overcrowding and bullying on buses. For those who do not travel by
bus, concerns were raised about the absence of footpaths and cycle paths and congestion at
school buildings. This research also comes at a time when there have been widespread
discussions about the cost of school transport provision. It is widely recognised that falling
pupil numbers, the existence of selection and separation of pupils by religious denominations
combined with the increasing cost of bus operations for home to school transport has meant a
close scrutiny of school transport. Travel to school in Northern Ireland is provided by a variety
of means. Free home to school transport is provided to a third of school children by Education
and Library Boards (ELBs) through free travel on public transport, ELB bus, hire of other buses
and taxis and the payment of cycle or car allowances.

This report has presented information from a large number of pupils and parents on their
experiences and perceptions of the ways in which they travel to and from school. Concerns
have been highlighted regarding safety on school buses, congestion, parking and traffic, road
safety and personal safety and security while walking and travelling by public transport. The
key concerns expressed by young people and parents through the school workshops, focus
groups and questionnaire surveys are;

» Road safety — traffic levels and speeds, crossing roads and using footpaths safely

= Congestion

= Behaviour of other young people

= Fear of strangers

= Safety in some areas

= Journey times and distances to be travelled

= Perceived safety on public transport — supervision, overcrowding, standing and

seating arrangements, behaviour and the age of vehicles

There are many reasons why particular modes are chosen for journeys to and/or from school.
The reasons stated are all legitimate ones but some emanate from perceptions about other
modes of transport and concerns about safety and security which form many of these
perceptions. There can be no doubt that there are serious issues and concerns surrounding
the provision of school transport. Many of these concerns have been expressed by the
stakeholders who responded to the research as well. Operators, politicians and interested
parties alike consider the following issues as cause for concern;

o overcrowding and behaviour on school buses
seating arrangements and provision on buses
standing on buses
provision and enforcement of seatbelt wearing
the 3 for 2 rule and capacity issues
bullying
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SCHOOL TRANSPORT STEERING GROUP

The steering group and supporting organisations with input for the
school transport research consists of;
= Alison Loughlin, Parents Advice Centre
= Andy Bready, Department for Regional Development
Roads Service
= Christina McKeever, NICCY Youth Panel
= Conor Fitzpatrick, NICCY Youth Panel
= Eamonn Brown, Sustrans
= Eddie Lynch, General Consumer Council for Northern
Ireland
= Ken Smyth, NICCY Participation Manager
=  Mary Anne Webb, NICCY Policy Officer
= Susan Dolan, Department for the Environment
Northern Ireland
= Teresa Devlin, NICCY Head of Research, Policy and
Service Review
= Professor Julian Hine, University of Ulster
= Dr Scott Mackey, University of Ulster

= Dr Banihan Gunay, University of Ulster
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