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VK320 8" Touch Panel

@ Hardware Overview
@ microphones

@ restart button

® set button

O UsB-C slot

@ LED light bars

@ speakers

@ plate screw

® power port
© Ethernet port

Hardware Overview
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® Installation
Wall Mount
@ (Optional) To use a junction box, cut out a space in the chosen surface to
accommodate the junction box.
@ Loosen the plate screw and remove the wall plate from the touch panel.
©® Connect the device to power through PoE or DC power.
* PoE
(a) Connect the supplied 90° RJ-45 cable adapter to an Ethernet cable (that
is connected to a PoE switch), and then thread the other end of the
cable through the junction box and the wall plate.
Important: Install the wall plate with the screw hole facing outward.
For a portrait view of the touch panel, keep the screw hole at the
bottom (as illustrated); for a landscape view, install the plate with the
screw hole on the right.
(b) Secure the wall plate to the junction box using the supplied screws.
(c) Plug the other end of the cable adapter to the PoE port of the touch
panel.
e Terminal block
Follow the steps in Preparing the Power Cord to install the terminal block.
(a) Connect the power adapter to a power source, and then thread the
other end of the cable through the junction box and the wall plate.
Important: Install the wall plate with the screw hole facing outward.
For a portrait view of the touch panel, keep the screw hole at the
bottom (as illustrated); for a landscape view, install the plate with the
screw hole on the right.
(b) Secure the wall plate to the junction box using the supplied screws.
(0) Plug the terminal block to the power port of the touch panel.

Installation

Wall Mount (Portrait)

Package Contents

1 VK320 8" Touch Panel
1 86-type junction box with screws
1 90° RJ-45 cable adapter
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1 user instructions
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Wall Mount (Landscape)

Support and Documentation Notice
All information, documentation, firmware,
software utilities, and specifications
contained in this package are subject to

Wall

change without prior notification by the
manufacturer.

To reduce the environmental impact of
our products, ATEN documentation and
software can be found online at
http://www.aten.com/download/

Technical Support
www.aten.com/support
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@ Slide the touch panel onto the wall plate until it is locked in position, and
the secure the touch panel with the screw that you removed at step 2.

@ The LED light bars light green to indicate the touch panel is receiving
power.

Preparing the Power Cord

1. Cut the connector end of a self-supplied power adapter.

2. Strip 5 mm (0.5cm) off the insulation cover of the power adapter cable to
expose the +12V wire and the grounding wire.

3. Insert the exposed +12V wire and the grounding wire tightly into the
provided 2-pin terminal block connector. Use a voltmeter to determine the
polarity of an exposed wire.

Desktop Install using the VK102 Tabletop Kit
Refer to VK102 Quick Start Guide for full details.
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Operations

Configuring Network Settings

1. Pin the set button once. The Settings page appears.
2. Tap Network & Internet.

3. Tap the listed settings to configure them as needed.

Changing the Interface Language
1. Pin the set button once. The Settings page appears.
2. Tap System > Languages & input.

Other Configurations & Actions

e To access the settings page, pin the set button once.

e To restart the device, pin the restart button once.

¢ To update the Control System app, the device firmware, or to install other
apps, scan the User Manual QR code for details.



