PCC Premier Version 1.1.2/1.1.3

Release Notes — December 14, 2016

Affected firmware

Component Version

System 1.1.3

The updates described in this release note were all part of version 1.1.2. Version 1.1.3 is an internal update.

Additions and Enhancements

The PCC Premier supports the Wide Dynamic Range setting now available on some Vaddio cameras. You may
need to update your cameras' firmware to take advantage of this feature.

The PCC Premier supports the recent color adjustments in the predefined CCU scenes for some Vaddio
cameras. You may need to update your cameras' firmware to take advantage of this feature.

Improved detail control for the Panasonic AW-HE 130 camera.

Fixed Issues

m Corrected the chroma range for Panasonic AW-HE40 and AW-HE 130 cameras.
m Errors occasionally occurred when recalling custom scenes on Panasonic cameras. This has been fixed.
m Changing the name of the address book group containing the active camera did not result in a change to the

group name displayed at the top of the touch panel. This has been fixed.

Occasionally, disabling streaming on a connected camera and later enabling it again resulted in the PCC
Premier presenting a message that the camera did not support streaming. This has been fixed.

When a device was created, added to an address book group, and then deleted, its name could still be listed in
the group while the group was being edited. This has been fixed. The device name does not persist after the
device is deleted.

Backward Compatibility

No

backward compatibility issues have been found in testing.

Browser Support

We have tested this product with these web browsers:

Chrome®

Firefox®

Microsoft® Internet Explorer®
Safari®

Microsoft® Edge

We test using the browser version available from the vendor at that time. Older versions of these browsers are likely
to work, and other browsers may also work.
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Release Notes for PCC Premier Version 1.1.2and 1.1.3

Firmware Update Instructions

Follow these steps to update your product’s firmware.

Download the Firmware Update

Locate the link to download the firmware update from the website (PCC Premier Firmware Update 1.1.3, under the
Software Updates heading), and click it. The file that downloads to your computer is
PCC-Premier-web-update-complete-1.1.3.p7m.

Get the Controller's IP Address

Go to the Settings screen of the touch-panel interface. The IP address is listed in the system information.

. CcC Camera 8 # Connected
VW erenicr Group: RS5-232 Only, Device: RoboSHOT 30 (RS-232 Input B) Thu 17 Mar, 9:27am

System Information

System Version VNG-5509-to-master
MAC Address 00:1E:C0:8D:6D:48
IP Address

Subnet Mask

Gateway

System Settings

Brightness

Settings Power
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Release Notes for PCC Premier Version 1.1.2and 1.1.3

Access the System Screen in the Web Interface

If you aren't already in the PCC Premier web interface System page, here's how to get there.
1. Open a browser or a new browser tab.
2. Enterthe controller's IP address in the address bar. Either a login screen or a guest access screen opens.

3. If the login screen opens, log in with the username admin and the admin password.
If the guest access screen opens, click Admin. Then enter the admin password in the login box.

LOGIN

Usermname
Password

Login

4. Click System from the navigation bar to go to the System screen.

W d d i@ Bolo Com Inc, LLT, Meeting Room $3
PCC Premier Rm Tel x243, Help Tel x2332

@ Address Book .
Firmware

SYSTEM INFORMATION
PCC Settings

System Version PCC Premier 1.1.3

Commit c7d226bfb937a7511c5abd42b747e59850c93e8b
Room Labels

FIRMWARE UPDATE

Firmware File: Choose File QLRI E]

Begin Firmware Update...

Networking

Security

SYSTEM UTILITIES
Diagnostics
Reboot... Restore Factory Settings... Export Data Import Data...
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Release Notes for PCC Premier Version 1.1.2and 1.1.3

Update the Firmware
Note
The web interface will probably look slightly different.

1. Click Choose File, browse to the firmware update file that you downloaded, and select it. The filename ends
with . p7m.
The screen then displays the filename beside the Choose File button.
FIRMWARE UPDATE

Firmware File: Choose File JLE{Ns ]

Begin Firmware Update...

SYSTEM UTILITIES

Reboot... Restore Factory Settings... Export Data Import Data....

2. OPTIONAL: Click Export Data to save a copy of the controller's current configuration. You probably won't need
it, but it could save time if you need to roll back the update.
3. Click Begin Firmware Update. A confirmation dialog box opens.

4. Please READ the information in the dialog box and be sure you understand it. It's boring, but it could save you a
lot of time and aggravation.

Confirm x

You are about to update your device. During this process the device may not
be available. At the end of the process the device may automatically reboot.

This process can take up to 5 minutes. Please be patient and do not refresh
or navigate away from this web page.

WARNING: DO NOT REMOVE POWER DURING THE UPGRADE
“&" PROCESS UNLESS DIRECTED.

When the update is complete this page will attempt to re-connect to the
device. Depending on your network and device configuration it may not be
able to re-connect.

| cancel |

5. When you are ready to start the update, click Continue. he process may take a few minutes. The web interface
and the touch-panel both display messages showing that an update is in progress. The camera controller
reboots as the last step in the update process.

6. If the update process presents warnings or error messages, read them carefully.

Contact Vaddio technical support if you encounter any problems with the update.

Caution

Do not remove power or reset the camera while the indicator is yellow, showing a firmware update in progress.

Interrupting a firmware update can make the camera unusable.
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Release Notes for PCC Premier Version 1.1.2and 1.1.3

Firmware Release History: PCC Premier Version 1.1.1

Release Notes — July 1, 2016

Affected firmware

Component Version

System 1.1.1

Additions and Enhancements

This release includes a number of new capabilities and improvements in the web and touch-panel interfaces.
The camera controller has been updated to support the new RoboSHOT 20 UHD camera.
We have improved manual focusing for connected Panasonic cameras.

Fixed Issues

This release addresses various issues related to IP streaming and streaming resolutions.

This release addresses various issues related to working with camera presets.

The camera controller's response to rapid, repeated camera changes has been improved.

One Push White Balance (OPWB) did not behave as expected with some Sony cameras, and resulted in
unexpected behavior when selecting or deselecting Automatic White Balance (AWB). This has been fixed.

In a few cases, the Tri-Sync button remained available on the touch-panel's Presets screen after changing from
a RoboSHOT series camera to a type of camera lacking the Tri-Synchronous Motion feature. This has been
fixed.

m Occasionally, reorganizing the address book resulted in errors. This has been fixed.
m When two camera groups are enabled and the group with the active camera is then disabled, the first camera in

the remaining enabled group becomes the active camera. The illuminated pushbuttons did not show this
correctly. This has been fixed.

When the Control A and Control B pushbuttons were pressed over and over, very quickly, the camera controller
could become unresponsive. This has been fixed.

Known Issues

On rare occasions, the camera controller's HDMI output does not resume after rebooting. A second reboot
corrects this.

The HDMI output for the operator’s local display of the active camera's stream can exhibit unexpected video
effects during large pan movements at high speed. These effects are only visible on the operator’s display, as
they are not present on the streams themselves.

Backward Compatibility

No backward compatibility issues have been found in testing.

Browser Support

Unless otherwise noted, Vaddio products are tested for compatibility with the current versions of these browsers.

Chrome®
Firefox®

Internet Explorer®
Safari®
Microsoft® Edge
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Vaddio is a brand of Milestone AV Technologies.

www.vaddio.com - Phone 800.572.2011/ +1.763.971.4400 - Fax +1.763.971.4464 - Email
info@vaddio.com

Visit us at support.vaddio.com for rmware updates, specications, drawings, manuals, technical support
information, and more.

Vaddio, the Vaddio logo, and RoboSHOT are trademarks or registered trademarks of Milestone AV
Technologies. All other brand names or marks are used for identication purposes and are trademarks of

their respective owners. In British Columbia, Milestone AV Technologies ULC carries on business as
MAVT Milestone AV Technologies ULC.

©2016 Milestone AV Technologies
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