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DISCLAIMER

Legrand | AV and its affiliated corporations and subsidiaries 
(collectively “Legrand | AV”), intend to make this manual 
accurate and complete. However, Legrand | AV makes no claim 
that the information contained herein covers all details, 
conditions or variations, nor does it provide for every possible 
contingency in connection with the installation or use of this 
product. The information contained in this document is subject 
to change without notice or obligation of any kind. Legrand | AV 
makes no representation of warranty, expressed or implied, 
regarding the information contained herein. Legrand | AV 
assumes no responsibility for accuracy, completeness or 
sufficiency of the information contained in this document.

Chief® is a registered trademark of Legrand AV Inc.

DEFINITIONS
MOUNTING SYSTEM: A MOUNTING SYSTEM is the 
primary Chief product to which an accessory and/or component 
is attached.

ACCESSORY: AN ACCESSORY is the secondary Chief 
product which is attached to a primary Chief product, and may 
have a component attached or setting on it.

COMPONENT: A COMPONENT is an audiovisual item 
designed to be attached or resting on an accessory or mounting 
system such as a video camera, CPU, screen, display, 
projector, etc.

WARNING:  A WARNING alerts you to the possibility of 
serious injury or death if you do not follow the instructions.

CAUTION:  A CAUTION alerts you to the possibility of 
damage or destruction of equipment if you do not follow the 
corresponding instructions.

 IMPORTANT SAFETY INSTRUCTIONS

WARNING:  Failure to read, thoroughly understand, and 
follow all instructions can result in serious personal injury, 
damage to equipment, or voiding of factory warranty! It is the 
installer’s responsibility to make sure all accessories are 
properly assembled and installed using the instructions 
provided.

WARNING:  Failure to provide adequate structural strength 
for this accessory can result in serious personal injury or 
damage to equipment! It is the installer’s responsibility to 
make sure the structure to which this accessory is attached 
can support five times the combined weight of all equipment. 
Reinforce the structure as required before installing the 
accessory. 

WARNING:  Exceeding the weight capacity can result in 
serious personal injury or damage to equipment! It is the 
installer’s responsibility to make sure the combined weight of 
all components attached to swing door, including the glass 
kit, does not exceed:

• LWG-43CL:  85 lbs (38.6 kg);
• LWG-48CL:  80 lbs (36.3 kg);
• LWG-55CL:  100 lbs (45.4 kg);
• LWG-70CL:  90 lbs (40.8 kg);
• LWG-75CL:  160 lbs (72.6 kg)

WARNING:  Use this accessory only for its intended use as 
described in these instructions. Do not use attachments not 
recommended by the manufacturer.

WARNING:  Never operate this accessory if it is damaged. 
Return the accessory to a service center for examination and 
repair.

WARNING:  Do not use this accessory outdoors.

IMPORTANT ! : The Kiosk Protective Glass Kit accessories 
are designed to be installed into the following model kiosks: 

• LWG-43CL installs into LW40-42-43UxP models;
• LWG-48CL installs into LW46-47-48UxP models;
• LWG-55CL installs into LW49-50-55UxP models;
• LWG-70CL installs into LW65-70UxP models;
• LWG-75CL installs into LW75UxP models.

NOTE:  Available monitor space is reduced by 0.25" (6.25mm) 
for kiosks with glass installed.

--SAVE THESE INSTRUCTIONS--
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DIMENSIONS

LWG-43CL

DIMENSIONS:       INCHES
                         [MILLIMETERS]

LWG-48CL

DIMENSIONS:       INCHES
                         [MILLIMETERS]
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DIMENSIONS -- cont’d

DIMENSIONS:       INCHES
                         [MILLIMETERS]

LWG-55CL

LWG-70CL

DIMENSIONS:       INCHES
                         [MILLIMETERS]
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DIMENSIONS -- cont’d

TOOLS REQUIRED FOR INSTALLATION

PARTS

LWG-75CL

DIMENSIONS:       INCHES
                         [MILLIMETERS]

PH2 (#2)

Alcohol wipes

  A (1)
[Glass]

    B (6)
[Felt pad]

               C (2)
[Tape, 12 in (30.5mm)]
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ASSEMBLY

IMPORTANT ! : It is best to install the glass into the kiosk front cover while it is still in the box, and the box is resting on 
a flat surface.

1. Place the kiosk (still in packaging) on a flat surface. (See Figure 1)

2. Open so that wall bracket is at a 90° angle from the swing door. 

3. Keeping the wall bracket at 90°, slide the wall bracket about 1 inch towards bottom of kiosk until hinge pins clear the hinges, and 
move the wall bracket away from the swing door. (See Figure 1)

Figure 1

3

2

Wall bracket

Swing door

4. Remove and SAVE four Phillips screws, loosen four thumb 
nuts and remove hinged frame from swing door.  (See 
Figure 2)

Figure 2

5. Clean the inside frame of the swing door with an alcohol 
wipe or something similar where the tape (C) and felt pads 
(B) will be attached, and let dry. (See Figure 3)

6. Evenly space and apply the six felt pads (B) to the inside 
swing frame (halfway on the bottom extending halfway up 
the swing door).

7. Remove one side of the adhesive tape liners and apply the 
tape pieces along the sides towards the top of the swing 
door. (See Figure 3)

Figure 3

8. Clean the glass (A), ensuring that the area where the 
adhesive tape will attach is clear of any dirt, dust and oils.
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9. Place the glass in the swing door with the glass resting on 
the bottom of the door with the edge against the felt pads. 

NOTE:  Be sure to place glass with arrow in lower right corner 
pointing to top of swing door. (See Figure 4)

 

Figure 4

10. Lay the glass down to test the fit within the swing door, and 
make sure that the area at the top matches with the location 
of the tape (C). (See Figure 5)

11. Slightly lift the glass enough to remove the tape liners and 
lay the glass down on top of the tape. 

12. Apply 40-50 lbs of force for 5 minutes to ensure the bond 
between the tape and glass.

13. Apply the monitor gasket to the edges of the opening to the 
glass as desired. (Refer to kiosk installation manual.)

14. Make sure the visual area of the glass between the monitor 
and back of glass is clean.

15. Install the monitor and proceed with installation as outlined 
in the kiosk installation manual.

Figure 5

Glass directional arrow

Tape
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