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we're so glad you're here

thank you for choosing ourvo. we know that bringing a new piece
of furniture into your home is a significant act of trust, and we take
that responsibility to heart. we designed this product with you in
mind. we hope that it encourages you to listen, gather, and connect
more, and most importantly, to bring your home together once
again.

this document is here to help you through the setup and
troubleshooting process to ensure everything looks and sounds
exactly as it should.

we are always looking for ways to do better and make our process
easier for you. please don't hesitate to reach out and share your
thoughts with us.

welcome to the neighborhood.

get in touch

questions, concerns, or just want to learn more about our
products?

we're here and ready to listen. you can reach us at any time at
www.ourvohome.com/getintouch.

toll-free
1.888.818.8789

D<) help@ourvohome.com

@ ourvohome.com/getintouch

ourvohome.com
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let's keep you safe

nice and secure

we want your furniture to last for a long time, so we recommend
checking the tightness of all screws and connections shortly after

assembly and every few months thereafter.

for specific care and treatment of our materials, please check our

website at www.ourvohome.com.

quick note

our pieces have been tested to meet
specific safety measures exactly as
they were designed and sold. any
modifications present a risk to the
structural integrity of the piece, which
ourvo cannot be held responsible for.
follow all assembly instructions carefully
and inspect your product upon receipt.

ourvo and its partners cannot be held
legally responsible for any injuries
resulting from improper use of this
product.

proper use

« do not use for commercial purposes.

« do not place on an uneven floor or
surface.

- do not use as a step-stool or stand on
the surface.

« do not put hot liquids or objects directly
on the surface.

« do not use if the furniture is damaged or
broken.

- do not make temporary repairs.
- do not use outdoors.
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before you begin

check for all parts

confirm you have all
cartons before starting.

it helps to set aside the
time needed and have a
neighbor nearby to assist if
you need a hand.

read carefully and follow steps

=

read the instructions and
check that no parts are
missing. following the
steps in order ensures
everything comes together
as intended.

identify orientation

)

ourvohome.com

carefully identify

all components to
differentiate left and right.
taking a moment to check
orientation now saves time
later.

make space

S

4B01,02_26A.02

ensure you have enough
room for assembly. we
recommend protecting
your floor with a mat or
cardboard to avoid any
scratches.

check for hardware

)

no power tools

lay out all hardware on
a soft surface to easily
identify each piece. it is
much easier to build when
everything is within reach.

please do not over-tighten
screws or use a drill.

we want to protect the
integrity of the materials
and ensure your piece
lasts.
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here we go...

you're ready to begin. we've designed this process to be as
straightforward as possible so you can spend less time building and
more time enjoying your ourvo product. take a breath, follow the
steps, and you'll be finished in no time.

neo queen what you need

BDCRBKO180
BDCRFGO180

 your favorite playlist while you build

- use the box as a soft working surface
to protect the integrity of the materials

and your floor.
- aphillips head screwdriver. this is all oot

the hardware you'll need from home;
please leave the power drill in the
garage.

ot Q0 @
60:00 [}/

2 people 1box

OURVO
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parts overview

ourvohome.com



neo queen

006

hardware
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what's inside OURVO
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all done

lets complete some final
checks.

- ensure all hardware is properly tightened

« please keep cables tidy to avoid
confusion

- check levelers (if any) at the bottom
of the floor supports to ensure proper
contact with the floor

019

note: product may have minor size or appearance differences due
to manual measurements and manufacturing conditions. please
contact us if you are not satisfied.

ourvohome.com



taking care

we build our pieces to last for a long time, but a little light
maintenance goes a long way in preserving that original spark. we
believe in the golden rule: treat others how you want to be treated.
that goes for the items in our home too. below you'll find some
helpful tips to ensure your ourvo product remains a steady anchor
in your home for years to come.

general care

« lift furniture from the base; never drag.

- avoid direct sunlight and heat exposure.

« clean with a damp cloth or mild detergent; dry immediately.
- blot spills promptly to prevent damage or warping.

- avoid abrasive cleaners, sharp objects, and products containing
acetone, ammonia, or sodium hydroxide.

upholstery care

« lift furniture from the base; never drag.

+ keep away from direct sunlight and heat sources.

« vacuum regularly with a brush attachment.

+ Dblot spills immmediately with a microfiber cloth; do not rub.
« use professional cleaning for stubborn stains.

- avoid abrasive cleaners and sharp objects.

following these instructions ensures your furniture stays as vibrant
as the day it arrived. for more detailed care guides, please visit our
website at www.ourvohome.com.

welcome to the neighborhood.

neo queen

OURVO
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functions & operations

|44 >
ECHO M.VOL- M.VOL+ >l
[ ] [ ] [ ] [ ] +
DBB TWS X0k ‘ /=

ECHO

ourvohome.com

echo adjustment (vocal enhancement when using karaoke mode)

previous song/ long press MIC VOL-

next song/ long press MIC VOL+

play/pause: press to temporarily pause a playback; press it again to resume the playback
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functions & operations

ECHO <4< I >l

M.VOL- M.VOL+

DBB TWS ‘(_}' | Q) / [«
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+ volume decrease/ volume increase

DBB dynamic bass boost: press to turn the dynamic bass boost on or off

TWS tws pair button: press enter true wireless stereo (tws) pairing mode. (works only with two
identical dw2008 speakers

(b / E— short press to input selection, long press to turn on the unit
&L light mode switch: press repeatedly to switch light
Q mode of speaker light. long press to turn off and on

OURVO
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main controls & multimedia

INPUT

VOL+

Ml

VoL—

ourvohome.com

1. (power): turns the device on or off.
2. (input): selects the input mode.

3. (led): switches between 10 light modes, including various colors (flame, red,
blue, purple) and dynamic patterns (flowing water, "snake" pattern, multicolored,
flashing). long press to turn the lights on or off.

4. (vol+): increases the volume.

5. (previous): plays the previous song.

6. (eq): selects the equalizer mode.

7. (mute): mutes the sound.
[ M

8. (play/ : il
sumesplayboce e

N
J

9. (next): plays the next song.

10. (vol-): decreases the volume.

11. (repeat): enables single-track loop playback.
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specialized fireplace settings

power on/off (a)

timer (button f)
press the timer button to set the automatic shutdown time.

options: 30 min, 1h, 2h, 3h, 4h, 5h, 6h, 7h, 8h, 9h, or off.
once a time is selected, the display will flash 5 times to confirm, and the system
will shut down automatically when the time is reached.
flame speed (button d)
adjusts the speed of the flame through 5 levels: s3, s4, sb, s1, and s2.
flame (B)
fireplace light (button C): controls the bed/ember lighting.
heater (E)
flame color (buttons G/H): use the up or down keys to change the flame color.
heater temperature (buttons J/K): use the up or down buttons to control the
heater's temperature.
helpful tips

range: the remote works up to 13 feet (4 meters) away from the heater.
alignment: point the remote directly at the display screen (where the
receiver is located) for the best connection.

OURVO
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back panel view

usb jack
e ™
O O O
tf card : :
aux input O [:] | — O O
usB TF CARD AUXIN MIC1IN MIC2 IN
microphone &) &)
inpUt 1 . l:, ”
. POWER
microphone
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power on/off AC INPUT [[]
O O O
- J

ac power unit

technical details

supports high-quality Bluetooth; digital fiber optic; AUX; TF card; USB, microphone input

multimodal input

power supply

maximum output
power of the speaker

input voltage
working temperature
storage temperature
frequency response
signal-to-noise ratio
control method

package contents

ourvohome.com

automatically switch between 100-240V, 50-60Hz, 2A AC universal input

40 watts

100-240V

32°F to 104°F (O°C to 40°C)

-4°F to 122°F(-20°C to 50°C)

55Hz-20KHz

80 Decibel

two operation modes: panel buttons and remote control

ac power cord, fiber optic cable, remote control, instruction manual
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soundbar usage

1. playing
press power switch button, Switch on, and adjust and Bass in accordance with your preferences.

2. karaoke performance
plug in the microphone, press button to adjust microphone volume for optimizing the performance.
note: after use, turn off the power and unplug the charging cable

3. fm operation

lightly press INPUT button to switch to FM mode, long press PLAY/PAUSE button to automatically
scan radio station, by pressing PREVIOUS or NEXT you can select a previous or next radio station.

4. bluetooth

press the INPUT button on the panel control to select Bluetooth mode.

simultaneously open the Bluetooth setting on your phone, tablet or any other Bluetooth enabled audio
device and select "Neo Soundbar" name.

Important safety information

Please read and retain these instructions, follow all warnings, and use the device only as directed. Do
not use the device near water, expose it to rain or moisture, or place liquid-filled objects on or near it,
as this may increase the risk of fire or electric shock. Clean only with a dry, soft cloth, as household
cleaners and solvents may damage the finish. Ensure ventilation openings remain unobstructed

and install the device away from heat sources such as radiators, stoves, or other heat-producing
equipment. Protect the power cable from being walked on or pinched, especially near plugs and
connection points, and use only manufacturer-approved accessories. Unplug the device during
lightning storms or extended periods of non-use. Any servicing should be performed only by qualified
manufacturer service personnel, particularly if the device or power cable has been damaged,
exposed to moisture, dropped, or is not operating properly.

OURVO
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we're here because of you

we hope our pieces become the backdrop of your home's best
moments. we do our absolute best to ensure everything arrives
exactly as it should, but we are a small team of humans and
occasionally we miss a detail. if something isn't right, please let us
help.

we're here and ready to listen. you can reach us at any time at
www.ourvohome.com/getintouch.

toll-free
1.888.818.8789

@ help@ourvohome.com

@ ourvohome.com/getintouch

warranty

don't forget to register your piece for its lifetime warranty. you can find
the gr code on page 2 or visit www.ourvohome.com/warranty

tell us how we did

if you love your ourvo product, we'd love to hear about it. sharing
your experience helps our small neighborhood grow and allows us to
strive to do better.

scan the code to share your thoughts, and as a thank you for your
time, we have a small gift waiting for you when you're done.

ourvohome.com
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