
oneDESKTOP
Everything you need to successfully 

connect, collaborate, search, book 
and manage in real time with your 

customers

Your
Agent Desktop 
Solution

Travel technology created by travel experts for travel experts. Our 
technology provides SIMPLE, SMART, SEAMLESS and 

COLLABORATIVE booking solutions suited to both leisure and 
corporate travel. oneWURLD allows for a personalized and engaging 

real time experience with an agent either in person or remotely.



Maintain and grow your leisure 
and corporate business using our 

state of the art collaborative 
marketing, booking and 
management products

Agent meta search platform for 
Air, Hotels, Cars, Activities, Tours 

and Cruises

Our Collaborative desktop 
allows you to seamlessly 

manage multiple customers in 
real time as if they were sitting 

across from you

Single sign on for our full suite 
of integrated travel technology 

products



Key functionality of our 
Agent Desktop:

A complete technology hub for you and your 
customers’ - Leisure and Corporate
 
Share high quality relevant product, curated by your 
preferred suppliers, with your customers via 
Facebook auto generating leads to your desktop for 
conversion

Load your content and/or access our content for 
your customers to plan and book collaboratively with 
you in real time using our state of the art, simple, 
smart and social booking solutions

Every customer search generates a notification in 
your Agent Desktop to the agent for follow up

Ability to upsell and on-sell on every booking to 
create the perfect trip for your customer and 
maximise revenues

Full business intelligence suite for CRM, analytics 
and reporting

Fully branded experience for each agent



World’s Best 
Agent Workspace

Introducing the world’s first fully 
integrated travel booking and 

management system 

oneCORPORATE

oneOFFICEoneJOURNEY

oneDESKTOP

one
WORKSPACE

oneLOYALTY

oneWORKSPACE

onePROMOTE

SIMPLE SMART SEAMLESS


