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RCS Messaging 

of SMS
-The next evolution 



Introducing RCS Business Messaging

RCS -Rich Communication Service

 RCS is a messaging protocol for Google/ Android / IOS 18+

users, which is experienced within the native messaging

app of Android & IOS phones.

Android devices running version 5.0 or later

Google Messages app in Mobile Handset

Data Connection –Mobile/ Wi-Fi

 

RCS Messaging Pre-requisites
●

●

●
● RCS Chat enabled for selected SIM

Trusted Branding
Display Name and Logo

Richer Media
Images, videos and

GIFs in any color
improve customer

experience and brand
awareness

Better Metrics
Data including client-based

DLRS and read receipts

Customer safety and peace
of mind
With verified sender
information

Time-saving actions
Suggesting actions for URL,
Maps, Calendar and dialer

Ease of replying
Suggested replies
customised by brands

VV Growth Hub

VV Growth Hub
Simplifying Tech Solutions

Amplify your customer engagement at scale with our
Unified Communication services for Enterprises
Introducing Smartping to be your preferred partner for
multi-channel communication services across RCS
solutions & Whatsapp Business Messaging,
Conversational Al and more..



Empowering the Customer engagement

–

RCS Messaging has potential to enrich customer engagement through interactive media, establish trust through verified 
senders, and ultimately drive business growth

Gaining momentum
among enterprises in
India with Interactive

features & Brand 
trust

300 Million Users In 
India

& key market being 
India

 
Users worldwide 

and growing

Reach across
59 countries

RCS had grown by
over 40% over the 

past 12 months

33%
consumers globally
believe RCS has the
potential to resolve 

queries quickly

1.4Billion

RCS Business Messaging drives results Engage and Convert

Source: Economic Times| Wikipedia

https://economictimes.indiatimes.com/tech/technology/whatsapp-business-shrugs-off-threat-from-googles-rcs/articleshow/108082555.cms?from=mdr
https://economictimes.indiatimes.com/tech/technology/whatsapp-business-shrugs-off-threat-from-googles-rcs/articleshow/108082555.cms?from=mdr
https://en.wikipedia.org/wiki/Rich_Communication_Services


SMS to RCS Evolution

RCS –Next generation benefits for brands and consumers over SMS

Source: Verint

of consumers prefer to
engage with a brand

through private
messaging over

traditional channels.

However, SMS only
offers one-way

communication, no
visuals and is limited to

160 characters

75%

SMS RCS

With RCS,
you can send rich,
contextually relevant
content straight to
your customer's
messages app on
android

Wendys Burgers

https://www.verint.com/telephony-and-digital-channels/
https://www.verint.com/telephony-and-digital-channels/


RCS Features comparison over SMS 

SMS



RCS messaging category -Different Agent (Sender)

 Message sender is called RBM Agent :- Separate RBM Agents for OTP, Transactional and Promotional Category

Promotional Transactional OTP
Brand OTPBrand Offers / Deals Brand Updates



RCS-Message template types

Rich Card Rich Card Carousel Text Message

← Tata Indicom



RCS Messaging-Sample Use Cases

Here are some examples of how RCS Messaging helps brands to engage their customers

Purchase Confirmation Order Updates Password Recovery Product  Recommendation

Nurture CampaignLaunch  AnnouncementDiscount OfferMonthly Newsletter



RCS Process Flow

Reference Link : Click Here
 Above information is subject to change from Google

Mandatory opt-in

Users opt-in to
receive messages on
their  mobi le

Opt-in for SMS
qual i f ies

All agent categories

Template approvals

Only approved
template messages
can be sent outside of
a conversation

Ensure relevance

All agent categories

Delivered during
Business hours

Conversations can be
initiated only during
standard working hours

1 0  A M  9  P M

Promotional agents only

Message limits

Maximum 4 business
initiated (A2P)
messages per month
per user per brand

Reduces number of
opt-outs

Promotional agents only

https://developers.google.com/business-communications/rcs-business-messaging/guides/learn/best-practices


Campaign management & RCS Template creation

business_advertisment

Welcome Campaign BotStore

(GMT+5:30) Asia/Kolkata

Summer Offer

Rich Card Stand Alone

VERTICAL



Campaign Performance and User Engagement
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Thank you!
 Get in touch with us today at 

info@vvgrowth.com
+91-7798040722


