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RCS Messaging

' -The next evolution
of SMS




Introducing RCS Business Messaging
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RCS -Rich Communication Service

RCS is a messaging protocol for Google/ Android / 10S 18+
Trusted Brandin
users, which is experienced within the native messaging :

app of Android & I0S phones.

Richer Media

RCS Messaging Pre-requisites

Better Metrics
e Android devices running version 5.0 or later

e Google Messages app in Mobile Handset

e Data Connection -Mobile/ Wi-Fi

® RCS Chat enabled for selected SIM
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Amplify your customer engagement at scale wil
Unified Communicati rvices for Enterprise

Introducing Smartpin

multi-channel communication services across

solutions & Whatsapp Business Messaging,
Conversational Al and more..
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Customer safety and peace
of mind

Time-saving actions

Ease of replying
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Empowering the Customer engagement

RCS Business Messaging drives results— Engage and Convert

RCS Messaging has potential to enrich customer engagement through interactive media, establish trust through verified
senders, and ultimately drive business growth

/\ Reach across consumers globally
believe RCS has the

potential to resolve
queries quickly

& key market being
India

RCS had grown by
over the
past 12 months

among enterprises in
India with Interactive
features & Brand
trust

Users worldwide
and growing

Source: Economic Times| Wikipedia



https://economictimes.indiatimes.com/tech/technology/whatsapp-business-shrugs-off-threat-from-googles-rcs/articleshow/108082555.cms?from=mdr
https://economictimes.indiatimes.com/tech/technology/whatsapp-business-shrugs-off-threat-from-googles-rcs/articleshow/108082555.cms?from=mdr
https://en.wikipedia.org/wiki/Rich_Communication_Services
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RCS -Next generation benefits for brands and consumers over SMS

SMS RCS

7 5 % %:30 da %:30 A8
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of consumers prefer to

engage with a brand With RCS,
through private : you can send rich,
messaging over contextually relevant
traditional channels. : content straight to

your customer's
messages app on

However, SMS only android

offers one-way

communication, no
visuals and is limited to
160 characters & am

Source: Verint



https://www.verint.com/telephony-and-digital-channels/
https://www.verint.com/telephony-and-digital-channels/
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SMS RCS Business Messaging

10:00 vdi
& 50470 &« ATP Tennis TV Qo :
Messaging
Yasssss o0 Wanna watch more? | got
- - g TD‘LI
Branding & Verified Sender .

Yes! Show me stals & updates

Link Previews . Check out the latest videos and player

stats for everyone on tour below:

Engage Metrics

; Thanks for banking with us!
Chips & Carousels
: : Unusual activity on your account. Top Videos and Player ATP Tour Video Cor
De' ver & Read RECEIDtS ® Visit this link to secure: Profile for Rafael Nadal Player 3
- hitps.//www.growingtreebank.com/
secure-sign-in € ReadMore © Read Mor
Quick Actions :
° Text message = Hot Shots Live Ternis Highlights Bloopers
24hr Pricing @B 1
&® s =)




RCS messaging category -Different Agent (Sender) [ wlGROWTH
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Message sender is called RBM Agent :- Separate RBM Agents for OTP, Transactional and Promotional Category

Promotional Transactional OTP
Brand Offers / Deals Brand Updates Brand OTP
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Jake, your upcaming flight to
Mew York is 12 hrs awayl

Here is your boarding Pass:
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' Your OTP is 493876
— Confirmn Contact Alrline
\ ( COMING SOON...

i Sneak Peek >

Confirm Unauthorized Access i} Copy
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°, Thanks for confirming the OTP
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THE BIG BILLIOM DAYS:
India's Biggest Sale is ¢ ¥ Soon!
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RCS-Message template types

Rich Card

€ Vivo Offers

Vivo Fiber Broadband Internet

Rich Card Carousel

< Tata Indicom

Internet + Mobile + TV

&0

e As from €81.99 €46 .99 /month
during 3 months

Internet+Mobile+TV
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Text Message

€ ICICI Transactional Q i

(W H n;‘“"?

Your new Credit Card no xx[1234] has been
dispatched and will be delivered to your

registered address. It should reach you by
[date]. For any queries please reach out to

[~ mharl]
_-.»\,_n_. (¥ L=

To enable, please login to Internet Banking

the iMobile Pay app. To download iMobile

y, SMS iMobile Pay to [sms_number]
|

=1 |




RCS Messaging-Sample Use Cases GROWTH

L SIMPLIFYING TECH SOLUTIONS

Here are some examples of how RCS Messaging helps brands to engage their customers

':“_ :\//. Cedar Corhir=ad a :i_' @ .J. ),
l .ﬂ SRR .-..“. !.f .-: .
B — -t |
Purchase Confirmation Order Updates Password Recovery Product Recommendation

)

Monthly Newsletter Discount Offer Launch Announcement Nurture Campaign
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Delivered during

Mandatory opt-in Template approvals BN honrs Message limits
Users opt-in to Only approved Conversations can be Maximum 4 business
receive messages on template messages initiated only during initiated (A2P)
their mobile can be sent outside of standard working hours messages per month

a conversation per user per brand
Opt-in for SMS
qualifies Ensure relevance 10 AM 9 PM Reduces number of
opt-outs
All agent categories All agent categories Promotional agents only Promotional agents only

Reference Link : Click Here
Above information is subject to change from Google


https://developers.google.com/business-communications/rcs-business-messaging/guides/learn/best-practices
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NGROWTH My Billing My Bots My Brands Pricing
c.umpuign Munugement Campaign Schedule Management & My Compaigns
1. Simple interface to create templates
and submit for approval
2. Cumpuign dGShbDurd tD Se‘r‘ld Or i o Preview of Conversation
schedule campaigns
3. Inbuilt promotional message checks ¥ e &
like opt-out, business hours etc. Upload st of phone numbers
i NGROWTH
Template Approvals compagnsenecs Adld Template
1. Brand submits template -
2. Vi RBM admin verifies template for e b
conformity to RBM policies, content P
matching the agent type
Template Type®
3. Brand is informed about approval
(or rejection with reasons) - ¢ G
4. Approx turnaround time of 24 hours — , ! 7 O,
P © h—:ﬁ-qb
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Cﬂmpﬂigl"l Engﬂgement Dashboard % Campaign Manogement
Campaign Name: CAMPIOD) Bot Name: Barclays o data & time: 28/09/2021 07:12 PM
Temiplate Name Loan Promotion Campaign Schedule Imrmediate Compaign End dote & time: 29 J0af2021 44 AM
C ign Metri
umpulgn e r|cs Uplooded Numbers: 40,000 Download File rmvalid MSISDNs: 1,000 Cpted-out MSISDNS 104
falid MSISDNS 37.000 Duplicote MSISDNS 2,000

Caompaign reached 100% completion Report Last updated on: 23 March 2022 at 12:54:22

1. Summary of number of messages o252 A
sent, delivered and read

2. Detailed report of messages sent, RCS Messages Sent: 37,000
delivered and read and action taken .
by each recipient 34,500 (93.2%) 22,748

— S
3. Number of unique users who
interacted with the campaign

4. Clle-thl‘U detdils Df EGCh FECIpIEﬂt RCS User Responses Received: 640

3 5 0 0 Number of Unique Users
, W | 1% i ' |

User Interactions

S - 8 minute(s)

] tor 65 Average Interoction Tinme

bR 58
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Thank you!

Get in touch with us today at

O +91-7798040722

B info@vvgrowth.com




