Terms & Conditions

Effective Date: June 1,2026
Website Covered: Successcv.com and all associated sub-domains

THE AGREEMENT

The use of this website and services on this website provided by GoldQuotient
LLP (hereinafter referred to as "Owner") are subject to the following Terms &
Conditions (hereinafter the "Terms of Service"), all parts and sub-parts of which are
specifically incorporated by reference here together with the Privacy Policy.
Following are the Terms of Service governing your use of Successcv.com (the
"Website"), all pages on the Website and any services provided by or on this
Website ("Services").

By accessing either directly or through a hyperlink, the Website, and/or
purchasing something from us, you engage in our "Service" and agree to be
bound by the Terms of Service including those additional terms and conditions
and policies referenced herein and/or available by hyperlink.

1) DEFINITIONS

e Owner, Us, We: The Owner, as the creator, operator, and publisher of the
Website, makes the Website, and certain Services on it, available to users.
GoldQuotient LLP, Owner, Us, We, Our, Ours and other first-person
pronouns will refer to the Owner, as well as all employees and affiliates of
the Owner.

e You, the User, the Client: You, as the user of the Website, will be referred to
throughout these Terms of Service with second-person pronouns such as
You, Your, Yours, or as User or Client.

e Credits: Refers to the internal digital currency purchased on the Website
used to access specific Al-powered services, including but not limited to Al
Resume Processing.

e Al Services: Refers to the automated resume processing, optimization, and
generation tools powered by Artificial Intelligence available on the Website.



2) ASSENT & ACCEPTANCE

By using the Website, You warrant that You have read and reviewed these Terms
of Service and that You agree to be bound by it. If You do not agree to be bound
by these Terms of Service, please leave the Website immediately. The Owner only
agrees to provide use of this Website and Services to You if You assent to these
Terms of Service.

3) AGE RESTRICTION

You must be at least 18 (eighteen) years of age to use this Website, or any Services
contained herein. By using this Website, You represent and warrant that You are
at least 18 years of age and may legally agree to these Terms of Service.

4) ABOUT THE SITE & SERVICES

The Website provides Al-driven professional services, including Al Resume
Processing and career optimization tools. We reserve the right to refuse service or
refuse to sell the products on the Website at our sole discretion to anyone for any
reason at any time.

The Website utilizes Artificial Intelligence to process and generate content. You
acknowledge that Al-generated output is provided for your convenience and
should be reviewed for accuracy by the User before professional use.

5) CREDIT-BASED SYSTEM

The Website operates on a credit-based transaction model for its Al Services:

e Purchasing Credits: Users may purchase Credit packages as described in
the "Pricing" or "Billing" section of the Website.

e Consumption: Each use of Al Resume Processing or other specified Al
Services will consume a predetermined number of Credits from the User's
account.

e Non-Transferability: Credits are non-transferable between accounts and
hold no cash value outside of the Website's ecosystem.

e Expiration: Unless otherwise stated at the time of purchase, Credits may be
subject to expiration as per the specific plan purchased by the User.



6) INTELLECTUAL PROPERTY

You agree that the Website and all Services provided by the Owner are the
property of the Owner, including all copyrights, trademarks, trade secrets, patents,
and other intellectual property ("Owner IP"). You agree that the Owner owns all
rights, title, and interest in and to the Owner IP. You agree not to reproduce or
distribute the Owner IP in any way without express written permission from the
Owner.

7) USER OBLIGATIONS

As a user of the Website or Services, You may be asked to register with Us. You are
responsible for ensuring the accuracy of the information provided. Providing false
or inaccurate information or using the Welbsite or Services to further fraud or
unlawful activity is grounds for immediate termination of these Terms of Service.

8) Al RESUME PROCESSING DISCLAIMER

While our Al tools are designed to provide high-quality resume optimizations:

e Accuracy: The Owner does not guarantee that Al-processed resumes will
be 100% error-free or perfectly optimized for every Applicant Tracking
System (ATS).

e Review: The User is solely responsible for verifying all facts, dates, and
contact information in the final generated resume.

e Employment Outcomes: Use of the Al Services does not guarantee
employment or interview invitations.

9) PAYMENT & FEES

You agree to pay the specific monetary amounts required for Credits or
subscription plans. These Fees will be described during the checkout process.
Payment for ongoing services is billed automatically until notification of
termination.

10) REFUND POLICY

If You are dissatisfied with Your purchase, please contact our customer support at
support@successcv.com within 7 days of activating your subscription or
purchasing credits to initiate a review.



e Credits: Partially used credit packages are generally non-refundable unless
the service was unavailable due to technical failure on our part.

e Processing: Reimbursements for valid claims will be processed within 30
days of the decision to refund.

11) REVERSE ENGINEERING & SECURITY

You agree not to reverse engineer or attempt to disassemble any Al algorithms or
software code used on the Website. Any attempt to bypass security measures or
data mine the platform will result in immediate account termination and
potential legal action.

12) DATA PRIVACY

Your use of the Website is also governed by our Privacy Policy. GoldQuotient LLP
stores user-provided data for the purpose of resume processing and account
management. If You choose to terminate Your account, the Owner may store
some information for up to 365 days for compliance purposes before permanent
deletion.

13) LIMITATION OF LIABILITY

To the fullest extent permitted by law, GoldQuotient LLP shall not be liable for any
indirect, incidental, or consequential damages arising out of your use of the Al
Resume Processing services or the credit-based system. Our total liability for any
claim shall not exceed 50% of the amount paid by You for the transaction in
guestion.

14) JURISDICTION & GOVERNING LAW

Through Your use of the Website or Services, You agree that the laws of India shall
govern any dispute. The Parties agree to submit to the exclusive jurisdiction of the
courts at Gurgaon, Haryana, India.

15) CONTACT INFORMATION

For any questions, concerns, or technical support, please contact us at:
Email: support@successcv.com
Phone: +91 85951 45061
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