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Skills gained

 • Deploy Exchange Server.

 • Plan and configure storage for Exchange Server.

 • Create and manage various recipient objects in Exchange Server.

 • Perform recipient management and Exchange server management tasks by using ]

  Exchange Server cmdlets.

 • Deploy Client Access services in Exchange Server.

 • Manage high availability in Exchange Server.

 • Implement disaster recovery for Exchange Server.

 • Configure and manage message transport in Exchange Server.

 • Configure message security in Exchange Server.

 • Monitor and troubleshoot Exchange Server.

 • Configure Exchange Server role-based access control permissions and configure 

  audit logging for both administrators and users.

 • Implement and manage integration with Exchange Online.

Show less

Prerequisites

In addition to their professional experience, students who attend this training should 

already have the following technical knowledge:

 • Minimum of two years of experience administering Windows Server.

 • Minimum of two years of experience working with Active Directory Domain Services 

  (AD DS).

 • Minimum of two years of experience working with name resolution, including 

  Domain Name System (DNS).

 • Understanding of TCP/IP and networking concepts.

 • Understanding of security concepts such as authentication and authorization.

 • Understanding of Simple Mail Transfer Protocol (SMTP).

 • Working knowledge of public key infrastructure (PKI) technologies, including Active 

  Directory Certificate Services (AD CS).

Course outline

Module 1: Deploying Exchange Server

Microsoft Exchange Server 2016/2019
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This module explains the key features and architecture of Exchange Server. It also explains 

the prerequisites and requirements for deploying Exchange Server. Additionally, it explains 

how to use the Exchange admin center and the Exchange management shell to manage 

Exchange Server.

Lessons

 • Overview of Exchange Server

 • Exchange Server architecture

 • Requirements for Exchange Server

 • Deploying Exchange Server Exchange Server

 • Exchange Server Management Tools

Lab : Deploying Exchange Server

 • Evaluating requirements and prerequisites for an Exchange Server 2019 installation

 • Deploying Exchange Server 2019

 • Verifying Exchange Server functionality

 • Installing Exchange Server 2019 on Windows Server Core 2019 (optional)

After completing this module, students will be able to:

 • Describe the key features and functionality of Exchange Server.

 • Describe the Exchange Server architecture.

 • Describe the requirements and options for deploying Exchange Server.

 • Deploy Exchange Server.

 • Describe how to use management tools to manage Exchange Server.

Module 2: Managing Exchange Server 2016 storage

This module explains the features of Exchange Server mailbox databases and the storage 

options available for Exchange Server. It also explains how to configure Exchange Server 

mailbox databases and storage.

Lessons

 • Exchange Server mailbox databases

 • Exchange Server storage

 • Configuring Exchange Server mailbox databases and storage

Lab : Configuring Exchange Server storage

 • Creating and configuring mailbox databases



TRAINING BASKET
QUALIFY FOR TOMORROW

www.trainingbasket.in © Training Basket, All rights Reserved.

After completing this module, students will be able to:

 • Describe the features of Exchange Server mailbox databases.

 • Explain the storage options available for Exchange Server.

 • Configure Exchange Server mailbox databases and storage.

Module 3: Managing recipient objects

This module explains how to manage the user, shared, resource, public folder, arbitration 

mailboxes in Exchange Server. It also explains how to manage contacts, mail users, and 

distribution groups in Exchange Server. Finally, it explains how to configure address lists 

and email address and address book policies in Exchange Server.

Lessons

 • Managing user mailboxes

 • Managing other types of mailboxes

 • Managing other recipients objects

 • Configuring policies and address lists

Lab : Managing recipient objects

 • Configuring recipient objects

 • Managing public folder mailboxes

Lab : Configuring address lists and policies

 • Managing email address policies

 • Managing address lists and address book policies

After completing this module, students will be able to:

 • Manage user mailboxes in Exchange Server.

 • Manage shared, resource, public folder, and arbitration mailboxes in Exchange 

  Server.

 • Manage contacts, mail users, and distribution groups in Exchange Server.

 • Configure address lists, and email address and address book policies in Exchange 

  Server.

Module 4: Managing recipients and Exchange servers by using Exchange Server cmdlets

This module describes how to manage recipients by using Exchange Server cmdlets. It also 

explains how to manage Exchange servers by using Exchange Server cmdlets and scripts.

Lessons
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 • Overview of the Exchange Management Shell

 • Managing Exchange Servers by using Exchange Management Shell cmdlets

 • Managing Exchange servers by using scripts

Lab : Managing Exchange Server and recipient objects by using Exchange 

Management Shell

 • Using Exchange Management Shell to manage recipients

 • Using Exchange Management Shell to manage Exchange Server

After completing this module, students will be able to:

 • Manage recipients by using Exchange Server cmdlets.

 • Manage Exchange servers by using Exchange Server cmdlets.

 • Manage Exchange servers by using scripts.

Module 5: Implementing client connectivity

This module explains how to configure and manage client access services in Exchange 

Server. It also explains the client connectivity options for Exchange Server and how to 

configure Outlook on the web. Additionally, it explains how to configure mobile messaging 

for Exchange Server.

Lessons

 • Configuring client access services

 • Managing client access services

 • Client connectivity in Exchange Server

 • Configuring Outlook on the web

 • Configuring mobile messaging

Lab : Configuring client access services

 • Configuring namespaces for client access

 • Configuring certificates for client access

 • Configuring custom MailTips

Lab : Deploying and configuring client access services on Exchange Server

 • Configuring Exchange Server for Outlook

 • Configuring Outlook on the web

 • Configuring Microsoft Exchange ActiveSync
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After completing this module, students will be able to:

 • Configure client access services in Exchange Server.

 • Manage client access services.

 • Describe client connectivity and publishing of Exchange Server services.

 • Configure Outlook on the web.

 • Configure mobile messaging on Exchange Server.

Module 6: Managing high availability in Exchange Server

This module describes the high availability options for Exchange Server. It also explains how 

to configure highly available mailbox databases and Client Access services by using load 

balancing methods.

 Lessons

 • High availability on Exchange Server

 • Configuring highly available mailbox databases

 • Configuring high availability of Client Access services

Lab : Implementing DAGs

 • Creating and configuring a DAG

Lab : Implementing and testing high availability

 • Deploying a high availability solution for Client Access services

 • Testing the high availability configuration

After completing this module, students will be able to:

 • Describe the high availability in Exchange Server.

 • Configure highly available mailbox databases.

 • Configure high available Client Access services.

Module 7: Implementing disaster recovery for Exchange Server

This module describes Exchange Server backup and restore features and the details that 

you need to consider when you create a backup plan.

Lessons

 • Implementing Exchange Server backup

 • Implementing Exchange Server recovery
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Lab : Backing up Exchange Server data

 • Backing up an Exchange Server mailbox database

Lab : Restoring Exchange Server data

 • Restoring Exchange Server mailbox

 • Restoring a database availability group (DAG) member (optional)

After completing this module, students will be able to:

 • Back up Exchange Server data.

 • Restore Exchange Server data by using the configured backups.

Module 8: Configuring and managing message transport

This module explains messaging transport in Exchange Server. It also explains how to 

configure message transport in Exchange Server and manage transport rules in Exchange 

Server.

Lessons

 • Overview of message transport

 • Configuring message transport

 • Managing transport rules

Lab : Configuring and managing message transport

 • Configuring message transport

 • Monitoring and verifying message delivery

 • Configuring a disclaimer transport rule

 • Configuring a DLP policy for financial data

After completing this module, students will be able to:

 • Describe messaging transport in Exchange Server.

 • Configure message transport in Exchange Server.

 • Manage transport rules in Exchange Server.

Module 9: Configuring message security

This module describes how to deploy and manage an Edge Transport server for message 

security. It also explains how to implement antivirus and antispam solutions for Exchange 

Server.



Lessons

 • Deploying and managing an Edge Transport server for message security

 • Implementing an antivirus solution for Exchange Server

 • Implementing an antispam solution for Exchange Server

Lab : Configuring message security in Exchange Server

 • Configuring and testing EdgeSync

 • Configuring antivirus, antispam and malware protection features

After completing this module, students will be able to:

 • Deploy and manage an Edge Transport server for message security.

 • Implement an antivirus solution for Exchange Server.

 • Implement an antispam solution for Exchange Server.

Module 10: Monitoring and troubleshooting Exchange Server

This module explains how to configure performance monitoring and troubleshoot issues in 

Exchange Server.

Lessons

 • Monitoring Exchange Server

 • Troubleshooting Exchange Server

Lab : Monitoring and troubleshooting Exchange Server

 • Monitoring Exchange Server

 • Troubleshooting database availability

 • Troubleshooting Client Access servers

After completing this module, students will be able to:

 • Configure performance monitoring in Exchange Server.

 • Troubleshoot issues in Exchange Server.

Module 11: Securing and maintaining Exchange Server

This module explains how to secure Exchange Server by using role-based access control 

(RBAC). It also explains how to configure audit logging in Exchange Server and how to 

maintain and update Exchange Server.

Lessons
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 • Securing Exchange Server by using RBAC

 • Configuring audit logging in Exchange Server

 • Maintaining Exchange Server

Lab : Securing and maintaining Exchange Server

 • Configuring Exchange Server permissions

 • Configuring audit logging

 • Maintaining Exchange Server

After completing this module, students will be able to:

• Secure Exchange Server by using RBAC.

• Configure audit logging in Exchange Server.

• Maintain and update Exchange Server.

Module 12: Implementing and managing Exchange Online deployments

This module explains Exchange Online and Office 365 and how to manage it. It also explains 

how to implement a migration to Exchange Online.

Lessons

 • Overview of Exchange Online and Office 365

 • Managing Exchange Online

 • Implementing the migration to Exchange Online

 • Managing a hybrid environment

Lab : Managing Exchange Online

 • Managing Exchange Online

After completing this module, students will be able to:

 • Provide an overview of Exchange Online and Office 365.

 • Manage Exchange Online.

 • Implement a migration to Exchange Online.



Q:  Why should I choose Training Basket over other training providers?
Ans.  Training Basket provides a unique amalgamation of quality, convenience, flexibility and 

cost. Training Basket has some of the best trainers in the industry. Our trainers excel not just 
in depth and width of knowledge, but also in their patience and ability to explain difficult 
concepts in simple terms. 

 Training Basket has made serious investments with long-term vision for ensuring good 
environmental factor for studies by first buying their own suites in the prestigious iThum 
Towers in NOIDA, Sec-62. This lets us configure our labs and classroom suited best to our 
student’s comfort and focused studies.

Q:  What is the criterion for availing the Training Basket job assistance program?
Ans:  All Training Basket students who have successfully completed their training in any of our 

courses are directly eligible for placement assistance.

Q:  Which are the companies that Training Basket has placed students in the past?
Ans:  We have exclusive tie ups with MNC’s like Ericsson, Cisco, Cognizant, Tech Mahindra, MEON, 

Bingo, Genpact etc.

Q: Do I need a prior industry experience in getting an interview opportunity?
Ans:  There is no need to have prior opportunity for getting an interview call. The successful 

completion of any industry level technology training at Training Basket is like an industry 
experience. This training makes you confident to clear interviews and we also conduct in-
house mock interviews  on our online assessment platform where we assess our student’s 
kills by testing their code online or industry specific assessment  before sending them for 
interviews.

Q:  How does Training Basket assist in placement?
Ans:  You will be guided on creating an attractive template based resume. You will get 

opportunity to attend free personality development program and mock interviews 
conducted by our SME’s to boost your confidence for real interviews. Plus you will be given 
our level assessment platform where we assess our student’s kills by testing their code 
online or industry specific assessment.

Q:  If I don’t clear in first attempt, will I get another chance?
Ans:  Yes, for sure. Your resume will be active on our job portal and will be visible to all our 

associates and clients. Training Basket will continue to send your resume to future job 
requirements matching your profile till you land a job.

 
Q:  Does Training Basket Guarantee job through it’s job assistance program ?
Ans:  Training Basket does not guarantee job placement but it will continue to assist you on best  

efforts basis to place you in it’s affiliated companies’ network.

JOB BASKET
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COMPANIES WHERE OUR STUDENTS ARE PLACED


